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United States Department of Agriculture  
Agricultural Marketing Service 

National Organic Program 
Compliance and Enforcement Division 

 
REPORT OF INVESTIGATION 

 
Complaint Number:   NOPC-9883-24 
 
Date of Complaint:   November 16, 2023  
 
Complaint Type:  Noncompliance 
 
Complained Party:  Lone Star Organic Dairy LLC 

9078 FM 47 
    Wills Point, TX 75169 

 
 
Complainant:   Colin Henstock 
    Investigations Project Manager 

People for the Ethical Treatment of Animals (PETA) 
    1536 16th St. N.W. 
    Washington, DC 20036 
     
 
    
    
    
    
    

 
Allegations:  Dairy animals at the dairy had access to unsafe conditions and 

fell into a manure pit, had access to nails in bedding materials 
causing injury and crippling, were cut with barbed wire fencing 
trying to eat roughage through the fence, some animals got out of 
the inadequate fencing and were hit by cars and killed, blind 
calves were shocked repeatedly by electric fencing and some 
blind calves were not attended to until they died. Some bedding 
and living areas were saturated with feces and urine, and water 
troughs were filthy. Calves were not treated for illnesses and 
died, there were double the number of dead calves in the last six 
months. Some cow collars were not loosened and became 
embedded in the animal’s necks causing wounds and abscesses. 
Some carcasses were exposed for days and not buried. 

(b) (6), (b) (7)(C), (b) (7)(D)
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Relevant Regulations:  
7 C.F.R. § 205.238 Livestock health care practice standard. 
7 C.F.R. § 205.239 Livestock living conditions.  
 
Compliance Specialist:  Emily Prisco 
 
Date of Report:   July 2, 2024 

2024-AMS-00213-F 00002



Report of Investigation, NOPC-9883-24, Lone Star Organic Dairy LLC 

Template version 1.3  Last Updated February 2, 2023  Page 3 of 7 
 

Table of Contents 

I. Introduction & Allegations 
II. Investigative Summary 
III. Conclusion 
IV. Recommendation 

Exhibits  

1. Complaint from PETA, dated 11/16/2023 
2. Complaint from  
3. USDA Organic Integrity Database Profile Lone Star Organic Dairy, dated 12/27/2023 
4. Thomson Reuters Consolidated Lead Evaluation and Reporting CLEAR background 

report Lone Star Organic Dairy, dated 11/16/2023 
5. Web article Rise Run and Lone Star, 11/23/2022 
6. Summary of evidence, dated 11/26/2019 
7. Investigation Request NOP to Organic Certifiers, dated 1/4/2024 
8. Investigation Report Organic Certifiers to NOP, dated 3/19/2024 
9. Lone Star Organic Dairy response to Organic Certifiers, dated 11/22/2023 
10. Lone Star Organic Dairy response to Organic Certifiers, dated 12/2/2023 
11. Inspection Report Organic Certifiers of Lone Star Organic Dairy, dated 12/8/2023 
12. Combined Notice of Noncompliance and Proposed Suspension Organic Certifiers to 

Lone Star Organic Dairy, dated 3/14/2024 
13. Settlement Agreement between Organic Certifiers and Lone Star Organic Dairy, 7/2/2024 

 

  

(b) (6), (b) (7)(C), (b) (7)(D)

2024-AMS-00213-F 00003



2024-AMS-00213-F 00004



2024-AMS-00213-F 00005



2024-AMS-00213-F 00006



Report of Investigation, NOPC-9883-24, Lone Star Organic Dairy LLC 

Template version 1.3  Last Updated February 2, 2023  Page 7 of 7 
 

confirmed and records showed that two animals were killed by a cars. (Exhibit 12, page 
5)   

On May 14, 2024, OC and Lone Star entered into a Settlement Agreement. (Exhibit 13, page 5) 
Lone Star agreed to the following terms of the agreement which extends for two years: 

• Lone Star developed a comprehensive Herd Health Plan for all areas of §205.238 
including goals for mortality rates and monitoring the rates and contingency plans if the 
rates are exceeded, information for recording health care treatments, how the operation 
would not withhold treatment to preserve an animals organic status, and who was 
responsible to administer the plan, annual training of the plan had to occur and new hires 
had to be trained, a vet-client relationship form had to be completed prior to a 
veterinarian providing health care services, annual animal welfare audits from Validus, 
FARM, etc. would be submitted to OC, OC would randomly request treatment and 
mortality records for all classes of animals. (Exhibit 13, page 4) 

• Lone Star had to develop a plan for maintaining livestock living conditions per §205.239 
including cleaning facilities and bedding which would be documented for review. 
Training for these procedures and recordkeeping had to occur. 

• Lone Star had to develop permanent facilities around the manure waste system and 
monitor and fix other unsafe living conditions for livestock.  

• Lone Star agreed that the most knowledgeable about the operation person would be 
available for annual inspections. 

• OC would perform at least one unannounced inspection per year at Lone Star’s expense.   
 

IV. Conclusion 

The NOP’s investigation substantiated the allegations that Lone Star was not compliant with 7 
C.F.R. § 205.238 Livestock health care practice standards and § 205.239 Livestock living 
conditions. OC issued a Combined Notice of Noncompliance and Proposed Suspension for the 
noncompliances to Lone Star and entered into a Settlement Agreement with them. The 
Settlement Agreement ensured compliance with the USDA organic regulations and increased 
oversight for two years of Lone Star. 
 

V. Recommendation 

The NOP recommends closing this complaint and issuing Case Closure Notices to OC and the 
complained parties.  
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