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2131 4] (1}
HAMDLING OF ANIMALS.

One of the two female capuching is cocasionally taken out of their enclosure for public exhibition. This was a hand
rearad capuchin who has worn 3 smoath link waist chain most of har [fa. The waist chain has 2 10-12 inch catch
lgash. Although the loose chain has not caused any known problems, the chain was cbsenved o be disturbing to the
capuchin in that it is carrying the end of the chain with its 1ail. Because the length of the chain is causing unnecessary
discomiort or may bacome enfangled within tha enclosura, it neads 1o be removad or shartenad o the sharfest langth
possithe to still easily hand restrain the capuchin, bul allow the capuchin to move freehy without the chain altering her
movements or becoming entangled.  To be cormected by 8-8-14,

3.125 (a)
FACILITIES, GENERAL.

Structural strength. In the chute leading to a denbax for the bear Mikolai, part of the 4X4 heavy metal wire is missing
leaving a hola and ona piece of wire poking up. The bear was pushing its face out of this hole and rubbing against
the broken wire. The hold needs to be rapainad.

Al the back of the ibex anclosure in the park the chain ink is looga at the botiom of the fanca in wo araas leaving
gaps where the ibex and three deer could polentially get entrapped & injure themaelves, This part of the fence
needs to be sacured to prevent entrapment and injury.

In the cougar enclosure on the keft (from the public’s view), a 2 X 4 ceiling support board is loose at one end and
hangirg down into the encloswre, The board needs (o be repaired and any other loose boards secured.

The metal roof far the wilkdebeest bam shelter has muliple holes in a inear pattern. This is allowing rainwater 1o wet
the sheltar floar. Tha roaf needs ta b repairad or replaced to prevent water antry.

In the safari area on the small hill where the deer often lay, a chain link tree guard is damaged and some wWires are
pratreding posing a potential inury hazard. The loosa wiras naed to ba repaired or removed.
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Two prainie dogs were placed on a small island in the main pond of the inside area of the park, The prairie dogs
swam o the adjacent island whare 3 brown lemurs live, Becausa it is known that these praire dogs can swim and
could leave this island, they need 1o be moved 1o a different enclosure where they can be securaly confained.
Above items to be comected by &-15-14,

3127
FACILITIES, OUTDOOR.

Perimeter Fence: A two part gate leading to the service road from the parking area has been damaged and now has
a triangular gap batwesan the palas. This gate is also aver a foot off of the ground leaving too much space batwean
the ground and the lower portion of the fence 10 keep unwanied animals oul. To the right of this gate there is a gap
large enowgh for a person to walk easily between the gate and the side fence. Two dog size holes have been dug
aut and the wire pushed wp on the perimater tenca akong this same sarice road.

I the large enclosure behind the big cat den boxes, the perimeter fence has been pushed down along the top in two
places.

Ta ba correclad by 8-28-14

313 (a)
SANITATION.

Cleaning of enclosures, There is an excess accumulation of old (ash colored) feces and a rotted chicken piece in the
anclogure containing a figer and thea lion, Dakiar. Tha bam shealter for the tao wildebeests has a layer of tacal pellets
acrass the gravel floor.in such guantity that there would not be a clean areas for these animals o be down. There i3
also meldy rotted food and some feces is in the concrete den shelter for the femals bear separated by hotwire from
fhe mala baar. All enclosures need to be cleaned of fecas and food wastes on a reqular basis (o pravent excass
accumulalions, provide a clean surface o walk and lie down on, and Lo reduce disease hazards, pests, and odors,

Tao be corrected by 7-31-14

Exit brigfing conducted with facility representatives
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WELLFORD, SC 29385 Date: 18 March 2014

2.40 (a)(2) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS)

Although some phone calls weare made to the Attending Vetarinarian since the last mspection on 2-4-14, the
vaterinanan was unabla o schadula a consult during this ime frame 1o work on ihe velannary care issues ciled
on the last report,

2.40 ()2 DIRECT MCI REFEAT
ATTEMDIMNG VETERINARIAN AMD ADEQLIATE VETERINARY CARE (DEALERS AMD EXHIBITORS)

Since the last inspaction on 2-4-14, the Attending Veterinarian was still not consulied about the previously cited
valerinary care issue with tha chimpanzees being diagnosad with whipworms st year by the vaterinary
technician caretaker Dring this inspection, at least 4 ibex were observed imping on their front legs. The
awmer states the ibax gat 3 hoot intardigital iritation whanewver there is persistent rainy weather and then thay
freat the ibex with a spray which heals the foot and stops the imping. During this inspection it had rained
confinuously for two days, but no limping animals have been treated. The veterinarian has not been consulted
aboul this recurring lameness condition. The velerinarian musl be consulled so that appropriate and adeguats
veterinary care is provided, For recurring issues, veterinary approved freatment plans can be developed to
provide immediate treaimeant to reduce pain and treat illness disease.

3.81 ib) REPEAT

ENVIRONMENT EMHANCEMEMNT TO PROMOTE PSYCHOLOGICAL WELL-BEING

Ervironmental Enrichment: Since the last inspection on 2-4-14, the Plan for Environmenial Enhancement of
Monhuman Primales lor the 2eilily has not baen changed 1o add any mora datails lar indoor anrichmani. The
primates are still spending the majority of time indoors due to cold weather, Besides a radio playing at one end
af the barn, and the chimpanzeas now having a television and videos being routinely played, no new enrichmeand
slruciures, devices, or lovs were seen in the enclosures, It does not appear species specific envircnmental
enrichment is being provided. The program needs to provide more details and guidance as well as additional
specias spacihe any renmeantal enfchmants.
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3.81 (c)i5)
ENVIRONMENT ENHANGEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING

This facility has 3 chimpanzess, and the written Environmental Enrichment Plan was not changed since the last
nspechion on 2-4-14 1o dascnbe what special conssdarabions ara gvan for thase animals with greater cognitive
abilities. They now have a televison and videos, but there are no items specifically for the skills of chimpanzees
The enrichment plan neads fo provide mare quidance an items and mathods of providing enrichment to great
apes and the employeess need 1o be frained in the neads of these primates,

Time still remains for correction on this tam. Correction date 3-25-14.

3127 bl
FACILITIES, QUTDOOR,

A large - over a foot wide - hole is in the comer of the ceiling of the sided shelter in the enclosure curmently
housing 2 alpacas, and 3 juvenile animals including a watusi, beson, and Scottish Highlandar,  After a two day
rain, the shefter iz entirely wet and muddy. Although these animals also have an open sided shefter, the nights
ara still cold and the animals nead the protection of a sided shalter whara they can stay dry and protected from
the cold winds and rain.  In the lesting bam currently being used by 8 goals, apparently the roof leaks severely
as there is a puddle of water in the aisleway measuring over twenty feet long and up to three feet wide. The
rools or other struciures of thesa shellers nead 10 be repaired or replaced to provide protection for the animals
from rain. To be comected by 4-5-14,

a127 (c) REFEAT

FACILITIES, QUTDOOR,

Although measures were taken since the last inspection to aid water drainage, there are still puddies of watar
and excass moed in the small pen leading to tha shalter lar the wo elands. Whenewvar thara ara haavy rains,
waler runs through this area. Methods need 1o be provided to keep the elands shelter access area mud free
aftar heawy rains.

Even though recent measures ware made to aid drainage, the enclosune now containing the 3 camels s
excessively muddy and has numerous areas of standing water, Suitable metheds need to be provided fo
rapidly eliminate excess water from both of these areas.

Exif brieting conductad with facility reprasentativas.
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2.40 ()2}
ATTEMDIMNG VETERINARIAN AMD ADEQLIATE VETERINARY CARE (DEALERS AMD EXHIBITORS)

Although the licenses has a written Program of Veterinary Care, the Attending Veterinarian is not always being
cansulled for animal deseasas, injuries, parasite prevention and realmeant. Tha welennarnans advics is nol
always being followed nor suggestions implemented. During the last two years, records at the veterinarians
affice indicate, besides health carificates writtan for animal shipmeants, tha faw animals saen were for
emergency treatments. [tems on the October, 2013 annual veterinary visit report which the velerinarian
recommandead, but which were not implemented include: having a veterinary assistant review fecal parasite
wentification lechniques, consulling the slale parasitology department in a parasite conirol program, rechecking
cerain animals' bocd work, euthanasia of & bull due to poor quality of life (this bull was fransferred to ancther
tacility), provida cold starage of food.  The licensesa nasds to follow the recommendations af the Attanding
Veterinarian., To be cormected by 2-28-14,

2.40 iB)i2) DIRECT NCI REPEAT

ATTEMDIMG VETERINARIAN AND ADEQLIATE VETERIMARY CARE (DEALERS AMD EXHIBITORS)

An addax has an injured right eye which employess were treating the last few weeks. Although a call was made
o the valannanan when tha animal's initial injury was discoverad, and madication was starled, tha animal was
not taken in for an exam and the condition 2till exists, The eyve is not distinguishable and a lange amount of
sarous & muecoid discharges are draining from it.  Ocular injuries frequently cause pain and this animal shouwld
have been seen by the veterinarian for re-evaluation and treatment. This animal stll needs 1o be seen by the
vaterinarian,

A owolfidog hybrd was obtained this past summer and owver the next several months, the licensee reported
absarving it havea at least thrae saizures. The vetarinarian was nol consulted about this animal, rd examinabon
was conducted and on 1-2-14, it was found dying and was euthanized,

Thiz past Octobear, a Patagonian cawvy was found non-responsive in tha exhibit. According fo the records, the
animal was laken to the primale barn and given flulds, dewormer, and antibéolics by a caretaker without
cansultation with the veterinarian. The next day it was dead, Due to the seriousness of this condition, this
animal shoukd have bean laken 1o the veterinanian whean first found.
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The chimps were diagnosad in January 2013 with whipworms and were dewormed for 5 days with Panacur, In
Seplembar 2013 thay were diagnosad with whipworms again and received the sama course of reatment. This
treatment was performed without consultation with the attending veterinarian, These primates need 1o be
dewormed again afar tha initial course of dewarming. Licenzee neads o consult with the vetarinarian on the
proper deworming schedules for this parasite o prevent reinfections.

Although there i a wrillen Program of Velerinary Care, mosl of i is nol being followed. The large cals were lag!
vaccinated over & year age, The non-human primates have never been vaccinated,  Annual physical exams
ara nat being dona an the non-human primatas and tha damtal care is nod baing provided as recommandead by
the veterinarian.

Al least two of the ibax are in need of foot tims, including one femake with a slight imp on ber right foreleg.
Three bottles of out of date antibiofics are in the fridge at the ibex barn. Expired medications are considersed
adulterated and not an appropriate method to prevant, control, or treal diseases & injuries.

Vetarinary care at this facilty is not adequate as avidenced by tha above items. Appropriate and adequats
veterinary cane needs to be provided,
2.40 (B3}

ATTEMDIMG YVETERINARIAN AMD ADEQLIATE VETERINARY CARE (DEALERS AMD EXHIBITORS)

Caily Observation: Mot all animals are being observed on a daily basis to assess their health and well being, An
apparently nawborn goal was lound dead and hall eaten in a stall in the tasting barm. Al animals shall be
observed daily. Pregnant animals should be closely observed especially during cold weather and placed where
neswbarms can better survive. To be carracted immeadiataly.

3.75 (f)
HOUSING FACILITIES, GENERAL,

Waste Disposal: The large metal trash barrel in the primate barn is mostly full with wastes and there is no lid on
il. Trash conlainars in lood prep areas mus! ba leakpreol and have Bghilly ited ids on them at all imes o
mindimize flies and wermin, To be corracted by 2-7-14

3.76 [c)

INDOOA HOUSIMG FACILITIES

Lighting: The lighting in the primate bam is inadeguate to see inside of the enclogures, A flashlight has to be
used to adegualely sea the armimals inskde many of the anclosuras. The middle aislaway is adaeguately lil, bui
this light does not project well into the animal's enclosures. Lack of uniformly diffused lighting makes
maintaining good housekesaping practices, adequate cleaning, and adequate inspaction of animals difficult and
does not provide for the well-being of the animalz. The lighting needs 1o be improved so that the animals ana
their enclosuras are easy to chserve, To be comected by 2-28-14,
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3.81 (&)
ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING

Ervironmental Enrichment: The Plan for Environmental Enhancement of Nonhuman Primates for the facility is
nol baing followed. Due 1o cold weathar, tha pimalas are spanding e majorly of time indaors in the healed
barn, There is very litthe detail in the plan to provide guidance to the caretakers on what types of enrichments
ara o ba provided. The plan siales since space is mara resfrictive wea plan to constantly incorporate sources ol
activity exercize and mental challenge and added personal contact by the keepers.  There is no supply of items
1o be provided as enrichment, Almost no toys are in the enclosures, and no mentally challenging items are in
slorage or use. The solitary baboon has a parch and a fire. The wo capuching have a tire and a ladder. The
two mangabys have one hanging ladder. The brown lemurs have been provided more climbing and hiding
structures, but the ather nan-buman primales hava very litthe structuras in thase back up areas.  Dunng the
inspection of this area, the primates did not seem o be interested in any these enrichments. The program
neads o provide mare datails and guidance as well as additional species specific anvironmantal ennchmeants.
To be corrected by 2-28-14

381 [e1{5)
ENVIROMNMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING

This facility has 3 chimpanzeas, but there is very lithe in the Environmeantal Enhancement Plan which addresses
special considerations lor thase amimals graalar cognitive abilities. Thea plan slates TV, wideos, and radio
gystems are installed for the Great Apes in the winter months, bul these are not being provided, Chimpanzees
nest buikd but there are not enough clean blankeds beaing providad for them to builkd nasts. Due (o cold weather,
they are moslly indoors and inside the two concrete enclosures ane 2 platforms, 1 ball, cne hanging tire, one
mirrr, and a bucket id for foraging when inuse, Thers are na items specifically for tha skills of chimpanzees.
The enrichment plan neads 10 provide more guidance on ilems and methods of providing enfchment to great
apes and the employees need o be frained in the needs of these primaies. To be cormected by 3-28-14,

am (ehi1}

ENVIROMMENT ENHARNCEMEMT TO PROMOTE PEYCHOLOGICAL WELL-BEING

Exemptions: One female baboon is no longer paired and is housed alone during this inspection. The attending
vaterinanan has nod exampted this nonhuman primate rom parbcpaticn in ihe enviranment enhancamant plan
becavse of its health or condition, or in consideration of its well-being, If this non-human primate is exempied,
the basis of the exemation must be recorded by the attending veterinarian and unlass the basis for tha
exemplion i a permanent condition, the exemption must be reviewed and approved at least every 30 days by
the attending veterinarian. To be corrected by 2-28-14

3.82

FEEDIM

Cwring this inspection, the table in the primate buikding holding boxes and bags of fruits and vegetables, also
had a box filked with straw serving as a cat bed sitting on the lood 1able, with pourad cat lood directly on tha
table next to the food. A cal was observed lyving on top of oranges in a box on the table. Thizs arangement does
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not adeguataly protect the food from potential contamination and the cat needs to be housed and fed separately
iram tha food storage.  To be cormeclad by 2-7-14.

3.85
EMPLOYEES

Al least three employees rotate working in the primate area. There are 17 non-human primates including 3
chimpanzess, 3 baboons, 2 capuchins, 2 mangabys, and 7 lemurs. I does nol appsar the amployass havea
received adequate training in primate behaviors and in methods of providing enrichment. The employvees have
not read the written environmental enrichment pragram, nor reviewad the collection of enrichment articles. To
be corracted by 2-28-14,

3125 &)
FACILITIES, GENERAL

Structural strength, A piece of 4X4 metal wire is bent up and protneding inside the shift chute for the cougar
Crickal. The wood board al the base of the enfrance is rotfed. A wood support board al the top cormer of
Cricket's den is rotted where it attaches the metal reof. The comer suppert for the gate at the back of the
anclosure with six addax is 50 loose it can ba swayed saveral feet. This also causas a gap in tha gate. The
other cormer post is also loose and there are multiple broken support posts and broken or loose 1op boands
attached to the chain link fence separating the addax from the acudad and ibex enclosures. The addax shefter
o the right has a phywood board al the back which is pushed oul leaving a gap al 1he edge and this board also
has three profruding nails. The bear pen on the right is & foot chain link with two strands of thick black wire
abave that. At the frant laft side the black wires are missing or looss leaving a 2.5 oot gap. Thara ara sewaral
protruding nail points on the back of the LSDA barn

Five tiger and lion enclosures have enclosure fences with need additional fencing at the lops. In some areas,
the fence height was raised by using high tensile wires, These wires are a minimum of a foot apart and in
places thare ara larger gaps. This fencing needs to be more substantal and secure.  Thare ara also one oot
gaps ower the equipment entrance gates into wo of the big cat enclosures. These gaps need to be closed
Some crape myrtle frees are growing oo clase and through the enclosure fence for the two leapards, providing
potential climbing escape. These trees need 1o be pruned back 1o a safe height. Chain link wire is loose and
protruding into the gap being used for feeding one of the figers in a back up area.

The =hift chute for the bear dan on tha far left of the waterfall bears has chainlink which no longer gocure aleng
the bottom of one side where a cable broke, and a vertical tension bar has been pulled out and bent into the
chule araa,

Al of the above items need to be repaired or replaced o prevent potential injury and e confain the animals.,
Structuras requinng repairs naed o be reporied to the appropriate person on & imely basis. Above lams to be
corrected by 3-21-14,
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3127 o
FACILITIES, OUTDOOR.

There is & large puddle and muddy wet area in front of the gate keading 1o the shelter for the two elands, This
araa neads o drain more guickly 50 thal tha animals do nal have te walk thaugh il Lo gan aceass ta thair
shelter, To be corrected by 2-21-14,

3127 d)

FACILITIES, QUTDOOR,

Perimater Fence: The 8 foot chain link perimeter fence is pushed over halfway down by tree deadfall along a
fen foat piace in the brushy area bahind the large cal dans. This area along the lence ling naeds 1o ba clearad
=0 that regular checks and maintenance of the fence can be done, In the safar area, there are several double
gatas in the fence which ara not 8 faet 2l One of thase gates located near the rhinocaros enclosure measures
between 6 fool 3 inches to 6 fool B inches. This gate was alzo found open during this inspection, as were the
entrance gates for the safari buses which are nat running at this time. Because the park is closed at this time of
yaar, all gales which make up parl of the parimeter lence need to remain closaed 1o conlain any anmals and
prevent umwanted animals &'or people from entering the park, Te be comrected by 2-25-14

3129 (&)
FEEDING

The walk in freezer is in disarray with boxes stacked and tossed throughaut, There is a gap at the base of the
reezxear al ihe back and condensation is lorming largs ice mounds on some of tha boxes af lood and an the lan
blowers, Dead animals are in the freezer, some for taxidermy, some o be used as food, and at least two
parrots dead of unknown causses. Dead animals should be stored separately from all packagad food if {he
cause of death is not known, The freezer needs to be organized and cleaned. The band saw outside of the
freezer is dity and needs to be cleanad on a regular basis.

Alhough most dry food has been moved out of it, the old elephant barn still has stored boxed crackers which
wara usad during thea lights display. At least threa faral cats wara sean and a pile of cat leces was in ana area,
near some tom open bags of oyster crackers. This method of storage does not [protect the fcod from
cantaminaton. Mineral blocks are provided in several areas, but these are placed an the ground. To prevant
contaminaton, these should be placed in 2ome Dype af contaimer,  All above ilems to be correctad by 2-28-14.

3129 &)
FEEDING

The large felids supplement is not being given according to the approved feeding plan, Calculations
demonstratad, and an amployes slated thal he was nol giving tha prescribad vaterinary recommendead daily
amaount to each cat, The container was dirty, moldy and the powder was hard and nat granular. The vitamin-
mingral supplementation shall be given as per the valterinarian approved feeding plan for the health and well-
being of the felids. To be corrected by 2-14-14,
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3.131  (a) REPEAT
SANITATION,

Cleaning of enclosures. Thers is an excess accumulation of old (ash colored) and fresh feces in the two cougar
anclosures, each with one cougar.  One of the cougars has raked B piles of covered fecas. The barn for 1he
three yaks has an excessive number of fecal piles. The enclosure with one tiger and one lion also has an empty
concrete pool with large amounis of ash colored faces init. Additionally, there are facal piles and food wasies in
this enclosure. There were at least 30 fecal droppings in the enclesure with wo leopards. There were many
rofling carcass pieces in the lion Kobis enclosure along with a pile of feces. One tiger was locked in a backup
pen for the “family iger” enclosure and the concrete lloor also kas okd white chalky leces and unne 2oaked
straw. Cne stall in the testing barn has a dirt floor covered with a layer of goat feces.  Feces needs 1o be picked
Up an & reqgular basis o pravent excass accumulatons, provida a clean surface o walk and lie down on, and 1o
reduce disease hazards, pesis, and odors

3131 e
SANITATION,

Housekeeping: Facility grounds are littered with trash, plastic bags, old bones, plastic gloves, other equipment
and dabris. A rothing meat odar was datecied in he area bahind the big cals’ back up dens, and a rotled calf
{initially fed 1o the cats) was found tossed in the woods behind this area

Accumulations of these types of materals, old food, plastics and other dabris can harbor vermin which ara
swnown o be &t this facility. Materials can also blow into an enclosure and potentailly cause an animal to ingest
harmiul materials. All areas need ol be 1o be kepl clean 1o facilitate the husbandry practices, reduce odors, and
cleared as necessary to profect the health of the animals

To ba correctad by 2-28-14.

3.132
EMPLOYEES

There are naot & sufficient number of adequately trained employess at this facility to maintain the professionally
acceplable leval ol husbandry practices required by tha standards.  This is avidenced by cilabions on his repord
and chronic non-compliances in the areas of cleaning and veterinary care. There also does nol appear to be
adaquate training and supervision of the employaes as avidenced by the low leval of husbandry and
housekeeping. There are 4 full ime animal care employees, and 3 part ime animal care emplovees at this
facility. The facility has 17 non-human primates, including 3 chimps, 11 bears, 12 large cats, 20 camelids, 2
z2abra, 32 bovine, al least 178 dear, 56 goals, &1 ibex and lahrs, 15 sheep, 2 eland, 7 addax, 1 rhinocercs, and
a collection of exctic birds for & total of over 414 animals, There needs to be enough employees to provide for
adaquate & thoraugh cleaning af all anclosuras, feeding, ennchmant activities, and maintenance and repair
structural itemns, as well as to provide other husbandry and housekeeping practices. To be corrected by 3-28-14.

Exit brigfing conducted with facility representative.

LA MACELDEREY, DV M
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3.131 (@)
SANITATION.

Section 3.131(a) states "Cleaning of enclosures, Excreta shall be removed from primary enclosures as ofien as
necassary 1o prevant confaminalion ol the animals confainad tharain and to minimize diseassa hazards and 1o
reduce odors.”

There iz an excess accumulation of old and new feces (6 wide piles) in the paddock area for the four alpacas.
The barn and paddock areas for the five yaks also have an excessive number of fecal piles. Feces needs to be
picked up on a regular basis o prevent excess accumulalions, and 1o reduce disease hazards, pesis, and
odors,  The alpaca enclosure was cleaned during this inspection, and cleaning was stared on the yak
anclosura. To be cormected by 11-13-13.

Exzit briefing conducted with facility representative.
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