UNITED STATES DEPARTMENT OF AGRICULTURE
ANIMAL AND PLANT HEALTH INSPECTION SERVICE

OFFICIAL WARNING
VIOLATION OF FEDERAL REGULATIONS

CASE NUMBER:

VIOLATOR:
Cindy Farmer-Ryan
43-C-0174 / 7966

ADDRESS (Street, Cify, State, ZIP Code):
1860 Leitman Road
Moscow Mills, MO 63362

The U.S. Department of Agriculture has evidence that on or about May 2, 2012, you or your
organization committed violations of the following sections of the Code of Federal Regulations, Title 9:

2.40(b)(2) Attending Veterinarian and Adequate Veterinary Care...DIRECT....
failure to establish and maintain programs of veterinarian care that use appropriate methods to

prevent, control, diagnose, and treat diseases and injuries

The Animal and Plant Health Inspection Service (APHIS) created federal regulations to ensure the welfare of animals and
help prevent the spread of animal and plant pests and diseases. Since violations of the regulations can have serious and
costly impacts that are detrimental to the public interest, APHIS is providing you with an Official Warning for the
violation(s) described above. Any further violation of these federal regulations may result in the assessment of a civil
penalty. criminal prosecution, or other sanctions. If you have any questions concerning this Official Warning or violation(s),

please contact the APHIS official listed in this notice.

APHIS OFFICIAL (Name and Title):
Robert M. Gibbens, Director

OFFICE ADDRESS:
2150 Centre Ave., Building B
Fort Collins, CO 80526

DATE ISSUED: TELEPHONE NO:
June 20, 2013 | (970) 494-7478

AIL RECEIPT NO: 00 8673 7190

APHIS FORM 7060 Previous editions may be used

Rev. September 2011
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Inspection Report

MDY FARMER-RY AR
Customer 1D: 7966
Certificate: 43-C-0174
Site: 002
CINDYS Z00 CIDY FARMER-AY AN
1860 LEITMAN ROAD
Type: ROUTIMNE INSPECTION

MOSCOW MILLS, MO B3362 Date: 02 May 2013

2.40 (}i2) REPEAT

ATTEMDIMNG VETERINARIAN AMD ADEQLIATE VETERINARY CARE (DEALERS AMD EXHIBITORS)

(b} Each dealer ar exhibitor shall establish and maintain programs of adequate veteninary care that include: (2)
The use ol appropriala methods to prevant, control, diagnosa, and freal diseases and injuries, and hea
availability of emergency, weekend, and holiday care,

" The following vaccines were past their labeled expiration dates: two boltles of Covexing (expined 20 FEB
2013}, one bottle of Lepioferm-5 {expired 27 MAR 2013), and two bottles of Citadel VLS (expired 20 JAMN 2013).
These vaccines were intermingled with olher medicationsvaccines in the refrigerator which were currently being
used at the facility and were therefore ready for use, Expired vaccings may not work as anticipated or could
becamsa contaminated and harm the animals. The licenses must ansura that fo expired vaccines/madications
are used at the facility,

3.53 [ahi1)
PRIMARY ENCLOSURES,

[a) General. (1) Primary enclosures shall be structurally sound and maintained in good repair o protect the
rabbals fram injury, 1o canlain them, and 1o keap pradaloss oul.

** An enclosure housing five rabbils had twao small pieces of cul wire profruding indo the anclosure wary near tha
animals' eve levelz, These sharp points weare sticking out above a cut-cut deorway in the wire side that the
rabbits regularly passed through to get from one side of the hutch to the other. These sharp points could easily
punciure the rabbits resulling in injury and possible infection. The licensee mus! ensure that the enclosure is
maintained in good repair to protect the rabbits from injury, TO BE CORRECTED BY: & May 2013

3.125  (8) DIRECT NCI

FACILITIES, GEMERAL

{a) Structural strength, The facility must be constructed of such material and of such strength as appropriate for
{he animals involved. Tha indeor and ouldoar housing faclilies shall ba siruciurally sound and shall be
maintained in good repair to protect the animals from injury and 1o contain the animals,

AMANDA OWENE, DLV M.

Prepared By:
AMANDA J OWENS, D.V.M USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 6033 04 May 2013
Received By:
Date:
Title: 04 May 2013
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*** Thare was a young goat on top of a feeder whose head and body were stuck inside an empty, metal wire
baskal inanded Lo hald hay. The goal appearad 1o be suspandead in the air wilth the weight of 15 entira bady
resting on wo wires--one across its abdomen and the other across its neck. The goat appeared distressed as it
repeatedly coughed and made unsuccessiul attempds to frae fsalf. It is unknown how kong the goat was stuck in
this position bul when pointed cul by the inspector, the licenses immediately freed the goat from the hay holder,
The hay holder was located in a position where the animals could easily become entrapped and seriously
injured. The licensee must ensure all enclosures profect the animals from injury al all imes, TO BE
CORRECTED BY: 3 May 2013,

3.126  (c) REPEAT

FACILITIES, INDOOR,

(c) Lighting. Indoor housing facilities shall have ample lighting, by natural ar artificial means, or both, of good
quality, distribution, and duration as appropriate for the spacias involved. Such lighting shall be unifarmly
distributed and of sufficient intensity to permit routing inspection and cleaning. Lighting of primary enclosures
shall ba dasigned to protact the animals from excessiva illumination.

*** The small Heat Room inside the large barn housed six pigs. The room had very minimal light unfil the
licensea turned on the lights far the inspection. There ware two small windows in the reom, but they opened 1o
the interior, back comer of the lange barn—not the outside daylight, The low levels of natural light in the bam
weara not adequate to shina thrawgh the fed windows in the Heatl Boom and provide suthcient light tar tha
animals housed inside. Even with the large barn lights on, when the lights in the Heat Room were off, the room
was close to pitch dark and the inspector had nearly zero visibility. Thare wera artificial lights in the Heat Room
which provided sufficient ight, bul they were not on when the inspector entered the reom. The licensee slated
she normally keeps the door to the room open fo provide light for the animals but it was not open at the time of
inspection. Spending numeanous hours each day in the dark could result in hormonal andfor health problems for
the pigs, I could also cause their eyes to become extra-sensitive o sunlight resulling in unnecessary siress
whean on exhibil outdoors an sunny days. The icenses must ensure all animals at the facility have ample light
for a sufficient duration,

The inspection and a verbal exit interview were conducied with the icenses, The licenses was verbally notified
durirg the axil interview of all carraction daadlines.

AMANDA OWENE, DLV M.

Prepared By:
AMANDA J OWENS, D.V.M USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 6033 04 May 2013
Received By:
Date:
Title: 04 May 2013
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Inspection Report

Cindy Farmer-Ryan

Cindys Zoa Customer |D: 7966

1860 Leitrman Poad o

Woscow Mills, MO 53362 Certificate: 43-C-0174
Site: 002

ORI FARMER-RY AN

Type: ATTEMPTED INSFECTION
Date: Jan-08-2014

2.126 (b}
ACCESS AND INSPECTION OF RECORDS AND PROPERTY, SUBMISSION OF ITINERARIES.
Section 2.126(b) - Access and inspection of records and property

A responsible adult was not available to accompany APHIS Officials dunng the inspaction process at 1200 ks and
1315 hrs on 01/082014

AMANDA OWENE, DLV M.

Prepared By
AMANDA J OWENS, DLV.M UsDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 6033 Jan-10-2014
Received By:
Date:
Title: Jan-10-2014
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RO FARMER-RAYARM
Customer ID; T66

Cerificate; 43-C-0174
Site: Q02
CINDYS Z00 CIDY FARMER-AY AN

1660 LEITMAN ROAD
Type: ROUTIMNE INSPECTION

=19
MOSCOW MILLS, MO 63362 Date: 15 Septembar 2013

3.53 {a)i1) REPEAT
FRIMARY ENCLOSURES,

*{a)} General. (1)} Primary enclosures shall be structurally sound and maintained in good repair 1o protect the
rabbals fram injury, 10 conlain them, and o keap pradatoss oul.

** Thie rabhit enclosure had a piace af twisted wirg on fhe middle divider panal resulting in two sharp paints
protruding inte the enclosure at approximately the rabbits' eve level. There was a small build-up of hair on the
end of the wirg indicating the rabbits wera coming in contact with the wire. These sharp poinis could easily
punciure the rabbils resulling in injury and possible infection.

" Tha licansas must ensure that the anclasure is mamtained in good repair to protact the rabbits fram injuny.
This is a repeat non-comgliant item
3125 (a) REFEAT

FACILITIES, GENERAL

* (&) Structural strength, The facility must be constructed of such material and of such strength as appropriate
far the animals imndalvad. The indodr and ouldadr housing Tacilibas shall be structurally sound and shall ba
maintained in good repair to protect the animals from injury and o contain the animals,

** There were o argas in the porcuping enclosure where pleces of corrugated tin were ripped away from the
wall forming jagged metal edges at the porcuping’s standing level. There were also metal wires protruding into
two of the goat enclosures just above the feed Iroughs where the animals stick their heads 1o eat. Sharp points
and jagged edges could injure the animals and passibly result in infections

" The licensee must ensure the enclosures for all animals are maintained in good repair 1o protect the animlas
from injury.

Thiz iz a repeal non-compliant item

AMANDA OWENE, DLV M.

Prepared By:
AMANDA J OWENS, D.V.M USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL QFFICER Inspector 6033 27 September 2013
Received By:
Date:
Title:

27 September 2013
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3.130
WATERING.

" I potable water is not accessible o the animals at all times, it must be provided as often as necessary for the
heallth and combor] of the animal. Freguency of walanng shall consider age, spacies, candilion, size, and lype ol
the animal, All water receplacles shall be kept clean and sanitary

** The water receptachs in the porcuping enclosure had a thick buikd up of black-brown debris covering the
bottomn. The licensee stated it was stained on, but when she rubbed her finger against it, the red color of the
bowl undarneath the debris could easily ba seen. Waler receplacles which are nal kapl clean pase a heallh risk
for the animals

*** The licensee must ensure all water receptackes are kepd clean and sanitary
TO BE CORRECTED BY: 3 Oetobear 2013

3.131 (a)
SANITATION.

* (&) Cleaning of enclosures, Excreta shall be remaved from primary enclosures as often as necessary to
pravent cantaminabion of the animals conlained therein and 1o minimize disease hazards and o raduce odors.,
When enclosures are cleaned by hosing or flushing, adequate measures shall be taken to protect the animals
canfined in such enclosuras from being direcily sprayad with tha stream of water or wattaed involuntarily

** The entire cement floor of an enclosure housing four pigs was wet and covered with brown-colored debris. It
appearad 10 be a combination of fosd wasle and excreta. The animals could not lay amswhere in tha enclosura
without becoming contaminaled with the waste fluid on the flogr, The licensee stated she had cleaned the
anclosure the day before, but this frequency of cleaning is not anough to keap the animals from galting
contaminated in their own waste, Disease hazards are greatly increased when animals cannot escape their cwn
wasie.

"** The licansee must ensure that excrata is remaved from primary enclosures as often as necessary to prevent
comlammaton of the ammals therein and o mirimiza dsaasa hazards.
TO BE CORRECTED BY: Immediately

The inspection was conducied on 19 September 2013 with the licensee. An exit imterview was conducted by
phone on 27 Saptember 2013,

AMANDA OWENE, DLV M.

Prepared By:
AMANDA J OWENS, D.V.M USDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspector 6033 27 September 2013
Received By:
Date:
Title: 27 September 2013
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CINDY FARMER-RY &AM
Customer D TO6E
Cerificate: 43-C-0174
Site: Q02
CINDYS 200 MDY FARMER-FYam
1860 LEITMAN ROAD
Type: ATTEMPTED INSPECTION

MOSCOW MILLS, MO 63362 Date: Mov-19-2012

2.126 () REPEAT
ACCESS AND INSPECTION OF RECORDS AND PROPERTY.

Section 2.126(0) - Access and inspection of records and property: A responsible adult shall be made available o
accompany APHIS otficials during the inspection process.

A responsible adult was not available to accompany APHIS Officials during the inspection process at 1600 hrs on
11182012,

AMANDA OWENE, DLV M.

Prepared By
AMANDA J OWENS, DLV.M UsDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 6033 Mov-19-2012
Received By:
Date:
Title: Mov-20-2012
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CINDY FARMER-RY &AM
Customer D TO6E
Cerificate: 43-C-0174
Site: Q02
CINDYS 200 MDY FARMER-FYam
1860 LEITMAN ROAD
Type: ATTEMPTED INSPECTION

MOSCOW MILLS, MO 63362 Date: Mov-01-2012

2.126 (b}
ACCESS AND INSPECTION OF RECORDS AND PROPERTY.

Section 2.126(0) - Access and inspection of records and property: A responsible adult shall be made available o
accompany APHIS otficials during the inspection process.

A responsible adult was not available to accompany APHIS Officials during the inspection process at 1215 hrs on
110172012,

AMANDA OWENE, DLV M.

Prepared By
AMANDA J OWENS, DLV.M UsDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 6033 Mow-02-201 2
Received By:
Date:
Title: Mov-02-2012

Inspectioh Fepolt Explahation: hitp:

whloads /TR _Explakation pdf
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CINDY FARMER-RYAN C D 7966
ustomer |0

Cerificate: 43-C-0174

Site: Q02
CINDYS Z00 DY FARMER-AY AN
1860 LEITMAN ROAD
Type: ROUTINE INSFPECTION
- Jul-21-2011
MOSCOW MILLS, MO 63362 Date: Jul-21-201
2.40 4] (&)

ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

(b} Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include: (2) The
use of appropriate methods to prevant, control, diagnosa, and freat diseases and injuries, and the availability o
emergency, weaekend, and holiday care.

*** Pricr ta the inspecton, tha licansae sfated that the inspectors may ind ane daad goat during the inspection. She
slated the young goat had nat been acting rght although the maming of the inspaction it did eat and drink mormally.
The licensee stated she never contacted a veterinarian about the goat's condition. The goat was, in fact, found dead
in its enclosure guring the nspaction. Animals thal are showing signs of illnass must be evaluatad by a vetarinarian
for proper diagnesis and treatment. The licenses must maintain a program of veterinary care including
communication with the velerinarian and appropriate methods to diagnose and treat injuries and diseases.

Thig non-compliant item affected 1 animal and must be corected by from this date forward,

3.52 la)
FACILITIES, OUTDOOR.

{a) Shelter from sunlight. When sunlight is likely to cause overheating or discomfort, sufficient shade shall be
pravided to allow 2l rabhits kept outdoors (o protact themselves from the direct rays of the sun. When the
atmosphersic temperalure exceads 90 [deg]F. artificial cooling shall be provided by a sprinkler systam or other means.

" Thara were four rabbits howsed in tha open sided bam that were hying very still and panting. The ambient
temperature at the time of inspection inside the barn was 95.3 F. Rabbits can easily become stressed and
averheated in high temperatures, The license must ensure that artificial cooling is provided by a sprinkler system or
other means when the atmospheric lemperalure exceads 90 F.

This non-compliant item affected 4 animaks and must be corrected by immediately.

AMANDA OWENE, DLV M.

Prepared By:
AMANDA J OWENS, DLV.M UsDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 6033 Aug-03-2011
Received By:
Date:
Title: Aung-05-2011
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3.126 (b}
FACILITIES, INDOOR.

(b} Ventilation. Indoor housing faciliies shall be adequately ventilated by natural or mechanical means to provide for
the health and o prevent discomtbart of the animals at all times. Such facilibies shall be provided with fresh air either

by means of windows, doors, venls, fans, or air-conditioning and shall be ventilated S0 as 1o minimize drafts, odors,

and moisture condensation,

*** The "Heat Room” was nol adequately ventilaled despite having wo windows, one air-conditioning wall unit, and a
cailing vent full of dust and cobwebs, Even with the air-conditioner running, the temperature in the room was 91.3 F
and the air falt very humid. The room had a prominent odor of ammonia and laces. Air which ks not properly
ventilated nol only causes discomfort for the animals, but can also pose a health risk for them. The licenses must
ensura that ihe "Heat Room” is adeguately veniilated to provide for the health and to prevent discomfort of the
animals at all trnes and to minimize drafls, odors, and moisture condensation.

This non-compliant item affected 19 animals and must ba corrected by: 5 August 2011,

3.126 g
FACILITIES, INDOOR.

{ch Lighting. Indogr housing facilifies shall have ample lighting, by natural or arificial means, or both, of good guality,
distribution, and duration as appropriate for the species involved. Such lighting shall ba uniformly distribuied and of
sufficient intensity 1o permil rouling inspection and cleaning. Lighting of primary enclosures shall be designed to
pratect the animals from excessive llumination

*** The "Heat Room” inside the barn housing two zebus, one waler buffalo, and 16 pigs had insufficient lghting

There wera 2 windows in the room which allowed a minimal amount of light in from the interior portion of the covered
barm. There were arificial ights ovarhead in the reom which provided ample lighting, but they wara not on when the
inspectors entered the room. The licensee stated she only turns the lights on when she is in the room. When the
lights were turned off, a flash light was needed to visualize tha animals in order to conduct the inspeciion. Lighting for
a suflicient duration is necessary for the health and well-being of the animals. The licenses musl ensure he "Heal
Room® has ample light for a sufficient duration,

Thiz non-compliant item affected 19 animals and must be corrected by: immediately.

313 (a)
SANITATION.

{a) Cleaning of enclosures, Excreta shall be removed from primary enclosures as often as necessary 1o prevent
cantaminatan of the animals contained therein and 1o minimize disegse hazards and to reduce adors. When
enclosures are cleaned by hosing or flughing, adequate measures shall be laken to prolect the animals confined in
such enclosures from being directly sprayed with the stream of water or wetted invaluntarily

AMANDA OWENE, DLV M.

Prepared By:
AMANDA J OWENS, DLV.M UsDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 6033 Aug-03-2011
Received By:
Date:
Title: Aung-05-2011
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*** The floor of the enclosure housing two 2ebus and one water buffalo was completely covered in smeared liguid
teces. Theara was no way tor tha animals to e down without coming in contact with tha faces. Mulliple disease
organisms can be transmitted through feces. The lcenses must ensure that excreta is removed from primary
enclosures as often as necessary to prevent contamination of the animals contained thergin, to minimize disease
hazards, and to reduce adars.

This non-compliant item affected 3 animals and must be comacted by: immeadiately

3.131 {d}
SANITATION,

{d} Pest control. A safe and effective program for the controd of insects, ectoparasites, and avian and mammalian
pests shall be astablished and maintained

*** There was an excessive amount of flies present in cerfain areas of the bam housing the animals, The flies were
aspacially noticeable in and around the feadars tor the goats and sheep. Thare were areas of the Baor in the "Heat
Room™ both in and outside of the pig enclosures comprising a total of approximately 3 square feet which were
coversd with maggots crawling in & brown, grimy debris. There were multiple spider webs observed throughout the
barn, some veary close o the rabbil enclosures. Insecls and pests not only have the potential 1o bring pain and
discomfort 1o the animals but can also transmit diseases to them. The licensee must ensure that a safe and effective
program for the control of insects is established and maintained.

This non-compliant item affected 44 animals and must be corrected by: 5 August 2011

The inspection and exit interview were conducted by Dr, Amanda Owens (VMO Dr, Jamikon Miemann (SACS), Dr
Carglyn McKinnie [SACS], and the hcensesa.

AMANDA OWENE, DLV M.

Prepared By
AMANDA J OWENS, DLV.M UsDA, APHIS, Animal Care Date:
Title: VETERINARY MEDICAL OFFICER Inspactor 6033 Aug-03-2011
Received By:
Date:
Title: Aug-05-2011
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