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2.4

MON-INTERFERENCE WITH APHIS OFFICIALS.

Dwring the exit interview of this inspection the licensee was continually verbally hostile and confrontational. When
trying to go over tha "Dralt’ inspection repart, the licensea constantly intermupted with evary statement and sentence
that was irying to be explained. The licensee used profanity at keast every 2 to 3 words and made i impossible to
cantinue with any conversation, let alone explanation of the draft report. During the exit there were other
crcumstances that came ta light that required ws 1o ask far records which was denied by the licanses. At ang paint
the hcensee began o personally attack the supervisor during the exit by name calling, at which time the inspection
and exit interview was sioppad,

The increasing anger by the licensee was noted by the raising of his voice where it was equivalent to yelling, in
conjunction with the insults and personal attacks by name calling; created a situation where we felt that the licensee
was going o continue to escalate lo the point where the siluation could possibly become unsale.

It should ba noted the licenses refused to give back tha 'dralt’ inspaction repart and stated it was his and he had it in
case anything was changed, even though the 'drafis’ are just drafts for the purpose of changes if needed before the
end of the inspection.

The verbal harazsment and abuse of inspectors during an inspection creales a situation where there iz no dialog or
learning by the licensee on how 1o work within the USDA regulations. The verbal attacks and anger demonstrated by
lhe boanses interfered with tha ability o conduct a complete exil interview. The level of confrontation and ascalating
anger and personal attacks have created a hostile and unsafe enwvironment for APHIS officials to conduct future
inspections,

A licensee shall not interfere with, threaten, abuse (including verbally abuse), or harass any APHIS official in the
cauwrse of carmying out his or her duties.

To be corected by: Immediately
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2.40 b}  (2) REPEAT
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

There is a female Brown bear "Chioe’ in the enclosure containing two other bears that had an unknown injury in the
arag of the laft elbaw, whera thare was a significant amaunt of bright red bdood in the fur. The blood was rubbead on
the left side of the muzzle and on the outside of the left thigh in the fur coat. Itis unclear where the blood s coming
from, however the injury appeared to be bleeding during the inspection, The other bears did not come out of the
sheltar and it is unknown if tha olher bears have aninpury dus 1o a fight, ar if thare was a saparate issue that caused
injury b this bear, This injury had not been obsenved until found during the inspection, and therefore was nol yet seen
by the vaterinariam,

There was a Kangaroo that had died of unknown causes that the veterinarian had not been contacted for, When the
animal first presenied it was ill, and the licensee did nof contact the vaterinarian, A person in Australia was contacied
inslead, and the ammal diad within 24hes. A necropsy was never conduclad and a velannaran was neves consulled.

There wara two baby atters that died due to a possible formula issue, haoweaver a veterinarian was not confacted and
the animals were not seen by the veterinarian during the ime and the animaks died. Mo necropsy was conducted.

There was one adull ofier that appeared sick and diad within the hour, however the icansee advised ha did naot
contact the veterinarian and did not have a necropsy conducted on another unknown death, These 4 animals died at
this facility since the last inspection that was conducted.

It is important that a veterinarian is contacted and proper diagnosis and treatment is provided as 2000 as an injury o
illiness is cbeerved in order to prevent unnecessary pain and discomior, or cause a freatable condition to become
chronic or cause death if lelt unireated. The lack of a proper diagnosis in cases where thare is unexplained death,
can kead to a potential disease risk to the other animals in the collaction, if it iz an infectious disease.

The licensee must contact the vetennanan for proper diagnosis and treatment of the possible injury or determination
of where the blood came from on the bear. All health related iliness or issues that are cbhserved in the animals shall
result in the vetarnarian to be contacted for prapear treatment and diagnosis . Any unasplained death requires a
nescropsy, as has been discussed in past inspections.

3.1 {c) (1} REPEAT
HOUSING FACILITIES, GEMERAL.

There are still 2 nails protredingl1-2Zinches) out of the front of the dog house in the pen with the Covole and Coydog
Thease nails are located an the frant of tha dog house where they are at aye lavel, and one is lang enough to catch on
the dogs as they jump on and off of the roof as was cbserved during the inspection. There are 1-2 boards missing on
the roof/sidewall an the left side of the shelter box that
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allows for wind and rain to enter the shelter from the top, preventing proper weather proof housing

Mails laft sticking out in the enclosure can be a source of possible injury to the dogs. Inadequate shelter boxes that
allow rain, wind and snow in them do not provide a weather proof structure for the animal to take cover in when the
weather is bad. The lack of praper shelter can causa discomiont and possible health issues if kel unresalved.

All pratruding nails or pomted paces af melal and wire mos! ba removad in ordar o prévant possibla injury sibas
within the enclosure, The shelter box must be kept in good condition and repair, which includes repairing or replacing
missing or chawed boards

3.4 Ly  (d)
QUTDOOR HOUSING FACILITIES.

In Pen 81 there is a Dog (Bandit) that is housed with @ Lion (Chief] that has a shelter area, however there was no
straw or badding available. There was anly the snow covered ground and dirt floor in the 3 sidad sheltar for the
regulated animals 1o kay on.

In auldaar facilifi=s for dogs, the hausing/shalter must contain clean, dry, badding malerial if the ambient temperature
i below 50 [deg]F (10 [deg]C). Additienal clean, dry bedding is required when the temperature is 35 [deg]F (1.7
[deq]C) or lower, The temperature during the inspection was 21degreesF and has been between 7-21 degrees for the
pasl wagk,

The lack of proper badding for outdoor shelters to protect the dogs from the cold surfaces of the ground, can be 3
gauwrce of discomion and passible health i2sues.

Thare must ba clean and dry bedding mads available for all dogs housad in outdoor sheltars.

To be corrected by: January 30, 2016
3.125 () REPEAT
FACILITIES, GENERAL.

The 3 original enclosuras, Tiger Pen #4: contains tiger known as Glacier and lion krown as Ungowwa, and Tiger Pen
#1: confaining a dog (Bandif) and a lion known as Chiel and Pan &5 and #6 which is lecated next to Pan & 4 contains
a young tiger male known as Tacova, are still non-compliant with fencing being less than 12 1t high and no kick-ing ar
other means to ensure adequate containment,

I the Tiger Pen containing 1 tiger named 'Jamba® there was an area of diamond mesh fencing that was pulled away
from the shelter box area creating a large hole at least 1-2it in diameter. The wires of the broken diamond mesh {up
to 1Zinches long) fencing are protruding into the primary enclosure at aye level of the tiger.

There s a section of fencing at the left front of the Hyena enclosure that has been pulled apar, resulfing in multiple
wires protruding inlo the enclosure, coming in conlact with the hyanas, which can be a sourca
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of possible injury. While the nghtside has a metal wall secured to cover the previous hale from the inside, the left side
has waod on the outsids to cover tha hole, howaver the poinfed wire sections ara in diract contact with the hyanas,
where they continue to pull apart the fence.

Holas and protruding fencing wires inside tha enclosuras of the requlated animals can be a possible sourcs of injury
1o the eyes or other areas of the body, if they were 1o be punctured, The hobes left in the fences are alzo areas of
weaknass and stakbility to the primary enclosure and can be at risk for @scape or injury if the animal gets caught up in
the boba Liying te climb threugh it

This fencing nesds o be repaired more securely or replaced to prevent the animals from coming in contact with the
broken wires and damaged fence. The fence should be kept in good repair 1o provide the strength needed in the
walls 1o prevent possible escapes or entry by other animals

3127 (b} REPEAT
FACILITIES, OUTDOOR.,

There are 3 wolves (between 80-120lbs eachjthat have been moved to an enclosure that has only 1 Medflarge ighoo
sheltar that is only big enough for 1 animal comfortably. The anclosure is opan on all 4 sides and top, there is no wind
break or shelter from the sun, rain or wingd.

There iz & full grown hon{Ungawwa) and bgenGlaciar) in Pan #4 (hat does not have an appropriate shelter for the
cold winter weather, Currently there i only a partial conduit, approximately 8-10 long and approximately 5-6 ftin
diameter that is open on both ends wedged between 2 mounds of dirtrocks halding in it in place, This conduit is open
on both ands allowing for the snow and rain 1o be blown in. The size of tha partial shalter appears 1o be big anough
for 1 animal comfortably, but would be tight with two adult big cats.

The lack of appropriate shelter thal is large encugh for all the animals in the enclosune 10 it in comforiably, can
expose the animals to severs weather and the inability to stay dry andior manage their temperatures in a safe
mannar. The lack of wind breaks, ar shelters that protect the animals from the rain, sleet, direct sun and snow can
cause possible health issues and discomfort to the regulated animals, that in nature would be able to find appropriate
shelter from the elements if able,

The temperatures have bean very bow for the past week between 7-21 degrees with 2-3 inches of snow as was
prasent during this inspection,

The licensee needs to provide encugh shelter areas in an enclosure to protect the animaks from inclement weather,
Each shalter should be able to comfortably house each animal either as a group or individually. If it appears that an
anirmal is not being lel inla the shelter due lo compatibility issuas, there neads 1o be
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additional sheher provided for that animal

Aninspection was conducted with the facility representative and with Dr, Kirsten, SACS

The exil interview was unable 1o be finished or signed duse to the continual interruption and verbal abuse issued by
thie hoenses toward the inspactors. The exit was ended and the licensee was advised the report would be sent via
carifiad and regular mail.
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