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2.40 [} (&)

ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

** The facility has a feline diet plan that states that at every feeding the big cats would receive Oasis feline
supplameant. Tha curator stated that she ran out of the supplemant fwo weaks ago. For two weeks tha felines have
nol gotten their Oasis felime supplement prescrbed by the attending veternarian. The facility must provide the
animals with the proper feeding requirements set forth by their attending veterinarian to ensure good health of the
anmimals. Carrect by the close of business.

** The facility fed the lion and four tigers marlfin fish, The feline diet plan states that the big cats would receive 70%
chicken parts and 30% red meat with Oasis laline supplement. Fish in the leline’s diet was not approved by tha
attending veterinarian, The facility must provide the animals with the proper feeding reqguirements set forth by their
attending veterinarian fo ensure gocd haalth of the animals. Correct by the close of the day.

" In the licenses's consultation logs, there iz one incident in which the Tiger Misha was noted as having noticeable
weight lass and which the Veterinarian treatmeant plan stated the licensea should keap the animal under observation.
That last log was dated 2-1-15 and the animal was obsesved durng the current inspection 1o still be naticeably
undenseight with a visible hip bone protruding through the fur, Thers has been no follow up in over 3 months, Follow
up with the attending vaterinarian and ensure any furthar treatmant is followead. Corract by May 25, 2015

2.40 by  (3) DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

** Misha the tiger had several flying insecis biting her ears. No freatment has been implementad to rid the animals of
insect bites. The attending vetarnarian was not consulied about the bites and treatment options. The facility needs to
carsull the attending velerinanan on possibie treatments to prevent the conadibion Trom sorsemning. Correct by f-."lEl].' 243,
2015,

**In the bears den there was vomit and diarrhea on the flocr, The facility had not cbserved the animals' clinical signs
and had not consulted the attending veterinarian about their condition. The facility must observe the animals daily to
assess their healih and well-being. The conditions of the animals should be
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carmveyed to the attending veterinarian in a timely manner so that adeguate velerinary care can be administered
pramptly. Gorrect by May 23, 2015,

3.75 g (10 REPEAT
HOUSING FACILITIES, GENERAL.

** The lemur enclosure had a metal support at the bottom of the enclosure in front of the den box that is rusted. The
metal post in tha back upper left cornar of tha enclosure was also rustad. The rusted support can not be proparly
cleaned and sanitized and may affect the structural strength of the enclosure. The metal suppon must be repaired. Al
surfaces of housing facilities must be free of excessive rust that prevents required cleaning or affects the struciural
sirangih of the surfacs.

3.78 {aj REFEAT

OUTDOOR HOUSING FACILITIES.

** The rmesus and bonnet macague and the lemur autdeor enclosures did not have a 6 fool perimeter fence around
the enclasures. The east sida of the parimeter fance was measured at approximataly four difterent paints and the
average hegint was M0 inches which is at least 2 inchas under the minimum Resght requeremant. &l cutdoos non
human primate enclosures must be enclosed by a 6 foot high perimeter fence, The fence must be constructed in a
miannar 5o that it restricts unauthorized humans, and animals the size of dogs, skunks, and raccoons from gaing

through it or under it and hawving contact with the non-human primates. The facility must enclose the cutdoor non-
human primates hausing by a & foot perimeter fence o pratect the non-human primates.

3.84 () (2}
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

** In Joe the chimpanzee's indoor primary enclosure there was an excessive accumulation of cobwebs and debris
abave him. In and around his enclosure thera there is also an excessive amount of dust. Tha indoor primary
enclosures musl be sanitized at least once every 2 weeks and as often as necessary to prevent an excessive
accumulation of dust, cobwebs, debris andlor disease hazard, Correct by May 27, 2015,

3.125 (a)
FACILITIES, GENERAL.

" In the enclosed coyote enclosure, there is dark metal construction material laying on the cyclone fence roof that is
causing the roof to bow down noticeably inta tha enclosura.

**In the bobcat enclosure housing 3 animals, there are sections of the fencing and fence base that have an
accumulation of rust covaring the surface.

** An enclosure housing 4 deer has barbed wire around the inner fance at such a height as to be a direct hazard to
the anmals housed wilhin, Tha licensae closed the exhibit during the inspectan.

** There are fortaises in the Cavy enclosure that are digging around the fence line. One largs hole goes
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completely under the fence and there is a risk that it could pose an escape hazard

** Portions of the bear, tiger and lien enclosures could not be inspected due 1o the abundance of thick overgrown
bamboo in close proximity to the sides of the fencing and kick-ing. The licensee needs to control the growth of the
bamboo {0 allow tha inspectors to obsarve the fencing for deterioration and disrepair.

There is a risk of injury, death, or escaps if the construction of enclosures is in poor repair, or is not appropriate for
the types of animals housed within. Ensure that all materials and surfacas listed abova are rapairad or raplacad.
Correct by June 1, 2015

3.127 (b}
FACILITIES, OUTDOOR.,

** The red deer had an outdoor shelter that only had one side, The shelter doesnt adequately shelter the animals
fram winds and inclement weathar. Tha animals shall be provided protaction and pravent discomiort whan in
inclement weather such as heavy winds and rain which is prevalent in this area. This climatic conditions makes it
essential to provide this cover. Correct by June 1, 2015

** Thi patagonian cavy doesn't have adequate shelter and space within the shelter for approximately six cavies. The
cavies have a dog shelier that is not tall enowgh for the cavies to stand in and it is not large enough for all of the
cavies 1o fit in comlortably. In tha evamt of tha storm all of the cavies will not ba able 1o get out of the inclemant
weather, The animals shall be provided protection and prevent discomicrt when in inclement weather such as heavy
winds and rain which is prevalent in this area. These climatic conditions make it essantial to provide this cover,
Correct by June 1, 2015

3127 (a)
FACILITIES, OUTDOOR.

" The perimeter fencing for Jack the leopard's enclosure was not properly closed allowing space for you to stick ywour
hand in batwaen them. The fanca muest be constructad 2o that it protacts the animals in the taciliby by restricting
animals and unauthorized persons from having conlact with the animals in the facility, and so that it can function az a
secondary containment system for the animals inside the enclosure and animals or persens gutside of the perimeter
tenca. Correst by May 27, 2015

3.129 8] REPEAT
FEEDING.
** The food bowl in the raccoon enclosure was solled to the point that the inside and outside of the bowl was coverad

in & brown residue, this can be a disease hazard. The food bowl must be cleanad and sanitized. All faod receptaclas
miusl b kept chean and sanitary at all imes.

" Four food recaptacles thatl are boltad fo the ground in the bear dan wera soiled and had a brownish film covering
the inside and outside of them.
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" PVE piping used o ransfer food items to enclosures containing 4 bears, 4 tigers, 1 lion, and 1 raccoon had a
noticeabls brown and green arganic film axtending the langth of the inside of tha pipa 5o that it comes into direct
cantact with the food itlems. Inadeguate sanitation practices can contaminate food items or altract insects or varmin.
PWC piping used to transfer food items must be clean and sanitized on a regular basis,

313 {a) REPEAT
SANITATION.

" The bobeats and bears enclosures had an accumulation old of feces in the enclosures that must be removed. The
teces in the boboats enclosure was smashed into tha platform. The bears had old faces an fop of thair platfarm as
wall, The accumulation of feces can be a disease hazard and contribute to pest and odors. The enclosures must be
cleaned and maintained, The facility must establish a cleaning schedule to ensure that all enclosures are kept clean
{0 reduce disease hazards and reduce odars.

3.1 ic)
SANITATION.

" There was an over abundant accumulation of bamboo growth in one tiger enclosure and one coyote enclosure that
made it impossible to properly inspact the entire enclosure.

** The deer enclosure housing 4 animals contained a large pile of discarded bamboo and brush,

" The cancass of a large Marlin was found discarded between the bear enclosure and the tiger enclosures. This
carcass was infested with insects and emitting a foul rotfing odor that was noticeable from several enclosures away.

* Between the perimeter fencing and the primary enclesures of the main primate exhibit, there was one pile of
discarded waste and two piles of padially burnt discarded waste that the care taker stated had not had fime fo
remove yeal.

** Inside the wooden baar hibermation dan there is & large battery connacted to the alactric fence enclasing tha
enclosure. On lop of this live baltery was a pile of twigs and brush that appeared 1o be a bird's nest. Adequale
housekesping practices are essential to alleviate the risk of insects or pests, contamination to food or water, It also
limits unnecassary rigk of firg or injury. Ensure that araas both in and around anclogures ara clear of dedbrs ar
discarded materials and that no nubbish iz burned in or around enclosures,

" In tha preparation room the cailing is covered in ald insulabion that is slowly deteriorating allawing particles 1o fall
gporadically all over the room. There is also an abundance of cobwebs throughout the prep room. The prep area has
not been sanifized and cleaned. This doesn™t make for a sanifary envirgnmeni to prepare food thal is being fed to the
animals. The facility needs to sanilize, dust and clean, ramaoving the accass cobwebs from the preparation area.
Correct by May 27, 2015
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3.131 {d}
SANITATION,

** Throughout the inspection process, the ACI and VMO both noted an abundance of flying insects around them and
an them.

** Flying insects were also observed irritating one of the figers ta the extent that thers were open wounds on the tips
af both ears and multhipla insacts on bath ears.

** Discarded fish carcasses both inside and outside bear, tiger, and lion enclosures were attracting a multitude of
differant sizes or flying insects.

** Thiough the curator siates that sprays are used o coniral pesis, it is evident by the extent of insects present
ihroughout the inspection process, that a better or more extensive pest conlrol plan must be initiated. Insects
contaminate food and water stores, can bring about disease, or cause the animals discomfort, Consult the attending
vaterinarian and initiate a past control plan that is adequate and accepiable tar tha facility and animals within,
Correct by May 28, 2015

3.132
EMPLOYEES.

** Based on new and repeal non-compliant items cited during this inspection and previous inspections, as well as
statemants made by the curator regarding the fact that it was not possible (o kaep up with somea mainfenance tasks, it
doas not appear that the licenses has an adequate number of employess 1o cary oul an acceplable level of animal
husbandry and maintenance for this facility. Without adeguate personnel or time to properly perform the required
functions of & licensae, tha facility can fall into furihar disrapair, waste and debris can accumulate, and the animals
may ol receive adequale cane causing negative health and sanitary issues to ooour. The licensee must have
adequate labor to provide adequate husbandry for the animals no later than June 15, 2015

The inspection and exit briefing was conducted with the curator
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