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Type: ROUTIMNE INSPECTION
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2.4
MON-INTERFERENCE WITH APHIS OFFICIALS.

Dwring the exit interview on June 9th, 2014, the facility representative showed the USDA inspector photos he stated
the facility had taken of the animals found in need of vetarinary cara during this inspechon on Juna dih, 2014, He
zald he wanted them signed and dated by the USDA inspector. He said he needed them signed and dated because
"you people lie and we need this to show the judge how incompetent yvou are,” The USDA inspector stated he would
net sign the photos.

It was discovered during this exit interview that a non-compliant item listed under Section 3.129 was spilled duck feed
[prasant in the kangaroo enclesura for the co-housed ducks) rather than spilled kangaroo feed. In order 1o ansure
the report was accurate, the USDA inspector stated he would remove the citation.  The facility representative then
gaid he was going fo keep the draft report with the error and wanied a new ong crealed. The USDA inspector
axplained that the correction would mean the onginal was not a final report and thal the drafl was only used lor
review and to ensure it was correct, He then said he wanted o keep the draft report and would net return it. He said
he wantad this to show thea judge all the mistakeas that the USDA makes. The USDA inspectar than printed the
corfected copy of the inspection report, compleled the review of the report with the facility representative, and asked
if the facility representative would sign it, The facility representative then said | will sign it if you man up and sign the
phatos | want signed.” The USDA inspectar stated that be waould anly sign the inspaction rapor. The facility
representalive left the room and zaid he needed 1o talk to the licensee, He retumed in approximately 10 minutes and
said they were keeping the original report and if the LISDA inspector refused the sign the photos he was going to get
a video camera to record a statement from the USDA inspector stating why he would not sign the photos. Al that
fime, the USDA inspecior advised the facility representative that the exit interview was over and that the inspection
report would be delivered by cerified mail. The USDA inspector also explained to the facility representative fhaf a
citation under Section 2.4 would be added 1o this report for interferanca of the ingpection process. He then said,
"Fine. Put it on there. Just be sure you say what happened.”

A licensee or representative shall not interfere with any APHIS official in the course of carrying out his or her duties.
The facility representative 5 actions during this exit intferview interfered with the completion of the inspection procass
and made it impossible 1o ensure a corract copy af the acilily inspaction report was delivered during the axil
interview. His comment about using the draft report and photos to show the
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incompetence of the USDA inspectors in court was an attempt o intimidate the USDA inspector and therefore
inferferad with tha inspechon process. Tha inspection process requires 8 working ralabonship bstwean the USDA
and the faciity and interference makes this process difficult 1o impossible.

Correct by: Immeadiately

2.40 ey (2) REPEAT DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

“MRECT: Two Pygmy goats were found in the walkthrough area with eye problems, The older male goat has a
cloudy right aye that is complately opague white with red around the edges of tha globe. Theare is also drainage from
this eye that iz clear to white in appearance. A second goat in the same enclosure has a milder diffuse white
cloudiness to its left eye, This goat s eye also has a clear drainage from the medial porion of the eyve. Ocular
candifions are paintul and thase aye condifions laft untraatad can laad to worsening of the condition and kass of vison
as well as unnecassary pain and sufiering in the animals, Both of thesa goals require velarinary attention 1o
detarming the cause of and recommended ireatmant of these aye problems, Correct this by having these animals
axamined by a icensed velerinarian no later than June &, 2014 and following all reatment recommendations.
Cocumentation of this examination and treatments must be maintained for future examination by APHIS officials

Two black faced white Suffolk-ype Sheep (#305 and #310) have overgrown front feel. These sheap were housed in
the production bam, Both of these sheep have front feet that are overgrown 1o the point that the claws are beginning
to cross, These animals reguira trimming to ensure they can maintain normal gait and reduce the potential far foot
and joint problems. Correct by ensuring that these animals have roufine fool care (such as trimming) provided no
later than June 11, 2014 and fariher, by ensuring that all routing husbandry and veterinary procedures are provided in
{he future.

One black faced white Suffolk-type Lamb (#160) housed in the production barn has a swollen red mass between the
digits af the froml lafl fool. This mass is bright red and i2 moist in appearanca. This sheap is currantly walking
nermally and does not appear lame at this time. This type of lesion can result from both infectious and non-infecticus
causes, which left unireated, can worsen resulfing in lameness or fly-strike of the affected area. Veterinary
axamination is necassary 1o dalerming the propar course of reatmenl. Correct this by having this animal examined
by a hcensed veterinarian no later than June 10, 2014 and following all treatment recommendations, Documentation
af this examingtion and treatmeants must be maintained for future examingtion by APHIS officials.

One femabe elk in the drive through area is thin in appearance. This animal s spine and ribs are very evident even
when viewed from a distance, Weight loss and poor bedy condition can indicate the presence of many underlying
medical condibans including dantal prablems, heavy parasitism, and numerous ofher infectious and non-infectious
causes. Veterinary examination and diagnostic testing s necessary 1o determing the cause of this condition and
prevent farther weight loss, Comrect this by having this animal examined by a kcensed veterinarian no later than June
10, 2014 and lallowing all diagnostic testing and ireatment recommendations. Documentation af this examinabion,
testing, and treatments must be maintained for future examination by APHIS officials

Fallow deer #0895 was found in the drive hrough area limping on the left front fool. The facility
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representalive stated during the inspection that this animal was previously removed from the drive through area o be
traated for foot raf. The facility represenfative reported that the animal was returned to thea drive through following
freatment and was doing better. He stated there (s no documentation of this problem or the care the animal receved.
Limping is @ common sign of pain.  Veterinary examination is necessary to determing the proper course of treaiment
Addifionally, accurate health records ara necessary to convey infoarmation to all paogle invalved in an animal s cara
and to demonstrale the delivery of adequate health care. Failure to maintain health records can result in
misdiagnosis / mistreatment and delay the provision of proper care. Correct this by having this animal examined by a
licensed vetarnarian no latar than Jura 10, 2014 and following all iraatment recommandations.  Documentation of
this examination and treatments must be maintained for future examination by APHIS officials. Additionally, ensurne
that all accurate records are maintained for all animals receiving veterinary care / freatment by facility personnal.

THIS IS A REPEAT NON-COMPLIANT ITEM THAT REMAINS UNCORRECTED

Mote: During the exil interview on Juna 9ih, the facility representalive provided documentation slating that the
attending veterinarian examined the 2 pygmy goats, the elk, Suffolk Sheep #1680, and fallow deer #0855 on June Sth
2014,

213 {c) (1} REPEAT
HANDLING OF ANIMALS.

The public continees to be permitted to walk directly up the primary enclosures containing various species of animals
This incledas 2 camels, 9 jersay cows, 47 sheap, 26 goats, 2 African porcupinas, and 3 kangaroos. There ara no
barriers or signs prezent 1o discourage public contact and the guest are encouraged to feed food sold at the entry
gate. There is no attendant present during this public contact and guests were observed during this inspection
walking directly up to goal anclosures and patting the animals. Primary anclosure fancas are madsa of matarial with
zpaces large encugh for the guests 1o reach through and touch the animals. This unatiended public contact
continues o be a problem at this facility and does not ensure safe public interaction with these animals. Barriers
musl ba provided to ensure the safaty of both the public and the animals.

THIZ IZ A REFEAT NON-COMPLIANT ITEM THAT REMAINSG UNCORRECTED

2.1 dy (2 REPEAT
HANDLING OF ANIMALS.

Guests are still allowed to drive through a section of the facility in their cars, Mo attendant is present in the drive
through area when these unaccompaniad visits are faking placa. Animals in tha drive thru area include: daer,
antelope, bison, llamas, zebra, water bulfabo, plgs, and others. A hand-oul pamphlet given 1o gueests at the entry gate
advises them o remain in their vehicles at all times but does not discourage
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feeding and during this inspection USDA inspectors were offered feed when advising a staff member that they were
qoing to inspect the drive thru araa. This facility also has borsa drawn wagons that takes guasts thru and allows
public feeding with an attendant present.  Allowing guests 1o feed from vehicles without attendants present does nat
protect the animals and the public. Correct this by providing an attendant &t all times during public contact,

THIS IS A REPEAT NON-COMPLIANT ITEM THAT REMAINS UNCORRECTED

3.82 {a) REPEAT
FEEDING.

Two baboons have access to plants outside of their enclosure. Mulliple species of decorative landscaping plants are
planted close fo the baboon primary enclosure and the holes in the anclosure ara largs enough to reach throwgh in
order o access the planis. The male baboon was observed reaching out of the enclosure fence and pulling off a
piece of & plant commonly called Bleeding Heart, This baboon was then observed eating it this plant material,
Bl=eding heart plants are considanad toxic 1o humans as wall 25 multipla animal specias. Ingestion af these plants
can cause vomiting, diarrhea, tremors, saizunes, and death depending on the amount ingested. While majority of the
diet appears to be comprised of appropriate food, all food provided to nonhuman primates must be appropriate for the
species, of sulficient nuiritive valua o maintain animals in a healhful condition, and fed in according 1o accapled
professional husbandry practices and nutritional standards. Husbandry practices which alkow the ingestion of toxic
plants are not approprate and place the animals bealth at risk. The licenses must ensure that animals are only
permilled o eal loods which are appropriate for the species. Garrect by preventing them from eating toxic plants thal
may surraund the enclosure,

THIS IS A REPEAT NON-COMPLAINT ITEM THAT REMAINS UNCORRECTED

3.125 {a) REPEAT
FACILITIES, GENERAL.

One pygmy goat was found roaming freely between the production sheep bam and the pygmy goat enclosure,
Closar inspaction of tha pyamy goat enclogsure showed that thara is a small wooden piece of fancing attached to tha
primary enclosure fence. This wooden plece freely swings out from the bellom and allows the animal to get out.

One adult Boer pushed its stall doar apsan in the bam near tha pygmy goats. This animal was able to get out of its
enclosure and was saen walking frealy near guests in the facility. The enclosure door appeared 10 be structurally
sound during the inspection but may have been left unlatched. Animals that are not properly secured may easily
becoms injured or be predated upon. Bolh of these animals were refurnead 1o the enclosures during the inspection.
Licenses must ensure all animals are housed in enclosures that properly contain them

A leg hold spring trap was lound in the kangarco exhibil hanging near the fool bridge. The facility representative
stated that it is there 1o trap muskrat. This trap is a potential injury hazard to the
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rangarsos and must be moved to ensure the kangaroos are not caught by this trap. Correct this by moving this trap
away from access by the kangaroos and ensuring that items that can potentially injure animals are not lef inside
prmary enclosunes.

THIS 15 A REPEAT MON-COMPLAINT ITEM THAT REMAINS UNMCORRECTED

3.125 (d} REPEAT
FACILITIES, GENERAL.

The large mound of animal waste and spent bedding remains in the drive through area of the facility. Animals were
abearvad walking and grazing in this mound during this inspecton. Thera are no barriers prevanting the animals in
this area from walking through, lying in, or eating from this waste mound. This exposaes the animals to disgase
hazards and continued to be a problem af this fadlity. The Bcensee must provide a means to remove this debris ar
pravent the animals fram accessing this area.

THIS IZ A REFEAT NON-COMPLAIMNT ITEM THAT REMAING UNCORRECTED

3.130 REPEAT
WATERING.

This facility still has no potable water for the animals in the drivie through area. The anly water sources far these
amimals are the ponds in the area. Thesa ponds are murky and have algae and vegetative growth throughout them.
Failure to provide a clean potable water source lor the animals exposes them 1o dizease rsks and can lead 1o animal
suffering, Correct this by providing these animals potable water,

THIS IS A BEPEAT NON-COMPLIANT ITEM THAT REMAINS UNCORRECTED

"** Inspection conducted with facility representative.  An exit interview explaining veterinary carg concems was
canductad on Juna 4, 2014

" Exit interview conducted an June 9, 2014

“* Inspecton report delvered Dy certibied mail on June 10, 2014
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