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2.40 (b) DIRECT NCI
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS)

i) Each dealer or exhibitor shall establish and maintain programs of adeguate veterinary cara that includea:

(2} The use of appropriate mathods o prevent, conlinal, diagnose, and freal diseases and injuries,

(3) Daily chservation of all animals 1o assess their health and well-being; Provided, however, That daily
abearvation of animals may ba accomplished by someone other than the attending vaterinarian; and Provided,
further, That a mechanism of direct and frequent communication is reguired so that timely and accurate
infprmation on problems of animal health, behavior, and well-being is conveyed fo the attending veterinarian;

***In the black bear enclosure there was fresh loose stool found in the den area. Management was not aware of
this condition. The kaepers did not abserva or Comvay o mangament that tha baars were having loose stoal. In
order 1o assess the animals health and well-being the animals should be chserved on a dally basis daily. That a
mechanism of direct and freguent communication is required so that timely and accurate information on
problems of animal health, behavior, and well-being is conveyad 1o the attending velennanan in a timaly
manner, Corract by July 27,2013

"**The black leopard had a loss of hair around both eyes with a crusty and thickened appearance, This was
axamingd and treated by the vetannarian aboul 8 5 weaks ago, but this condition shll exisl. Thera was no follow
up discussion and/or treaiment by the attending veterinarian and'or licensee, The licensee failed 1o seek the
veterinarian for adequate veterinary care on this ongoing condition. Correct by July 27, 2013,

2.40 (B}
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS)

ib) Each dealer or exhibitor shall establish and maintain programs of adequate veterinary care that include:
(2] Tha usa ol approprate mathads fo pravent, contral, diagnose, and Ireal diseasas and injunes, and the
availability of emergency, weekend, and holiday care;

"**The program of veterinary care indicates that the felids and canids would receive ivermectin on a manthly
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basis. The 2013 medical records that were reviewed indicate that the licenses has only admistered one dose of
earmectin in May since tha baginning of this yaar. You must iellew all vateninary recommended procedunas,
testing, and preventatives as the indicated in the program of veterinary care, Corect by August 8, 2013

275 (B)(2)

RECORDE: DEALERS AND EXHIBITORS

(B)(2) Record of Animals on Hand (other than dogs and cats) (APHIS Form 70152) and Record of Acquisition,
Dispasition, or Transport of Animals (other than dogs and cats) (APHIS Form 7020) are forms which may be
used by exhibitors to keep and maintain the information required by paragraph (bi(1) of this section concerning
animals ofher than dogs and cats axcepd as provided in Sac. 2.79.

"**The racord of animals on hand has not been updated. Cne cavy was not recordad in the inventory and the
disposibon of two leoprds were nol recorded.  There mus! ba an accurala acquisition and disposition record ihal
reflects the actual number of animals on the premises, Corrrect by August 8, 2013

213 {g) DIRECT NCI
HANDLING OF AMIMALS,

(&)} When climatic conditions present a threat to an animal’s health or well-being, appropriate measures must be
laken 1o allevate the impact of thoss condiions,. An animal may raver ba subjected 1o any combination ol
temperature, humidity, and time that is detrimental to the animal's health or well-being, taking into consideration
such factors as the animal's age, spacies, breed, averall haalth status, and acclimation.

"**The three back bears were confinuously panting, the enclosure had an empty old in ground cemant pool that
was in disrepair. The enclosure contained a black plastic horse water frough thal could only hold a maximum of
ane bear at time and was not deep enough for the bear 1o adequately submerge, When the water trough is filled
fhe water would immediately displaca out af the frough ar ratained in the animals tur only l@aving a few inchas o
walter for any other bear. At the time of the actual inspection there was only a few inches of water left with in the
trawgh, in which the baars still tried (o wtilize anly getling a few inches of their paws wet. During the inspection
the ambilent temperalune was above 90 degrees F with high humidity. Appropirate measures must be taken [o
provide additional and adequate cooling to all the bears during hot weather. This may be provided by, but not
limited to, a larger pool, sprinklers, misters, and/or showers, Carract immadiately.

3.75 {a) REPEAT

HOLUSING FACILITIES, GENERAL,

ia) Structure; construction. Housing facilities for nonhuman primates must be designed and constructed sa
{hal theay ara structurally sound for the spacias of nonhuman primates bowsed in tham. Thay must be kapl in
good repair, and they must protect the animals from injury, contain the animals securely, and restrict other
animals from antering.

***In the primary enclosure for the chimpanzee "Joe” the third wood plank from the top is cracking on the front of
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the enclasure, It was observed that the crack was separating and you could see through it as the animal was
jurmping wp and dowr,

***Additionally, when the animal was cbserved separating jumping in his outdoor enclosure on his elevated
surface you can visualize tha separation of the side fencing from the adjacant top fencing creating a gap. This s
not structurally sound for this species of nonhuman primate. it cant contain the nonhuman primates securely
and prevent accidental opening of the enclosure, including opening by the animal. This increases the risk of his
ascape and/or entrapment. All primary enclosures musl be desigred and constructed of suilable matarials in
geod repair so that they are structurally sound for the species of nonhuman primates contained in them,

"**In the primary enclosure for the rhesus macaque "Elmo” and colobus "Chico® there were climbing structures
that were in disrepair. The climbing structure in Elmo’s enclosure had exposad nails that could potentially cause
harm andior injury to the animal. Chico's cimbing struciune had a vertical metal fastening band thal was broken
and in disrepair. The climbing structures should be maintained in good repair, free of sharp points and jagged
adges 1o pravent injury 1o the animals,

3.80 (a)(2)(ix)

FPRIMARY ENCLOSLIRES,

Primary enclosures for nonhuman primates must meet the following minimuom requirements:

[a) Genaral requirameants. (2} Primary enclosuras must be consiructed and maintained so that they:

(i) Enable all surfaces in contact with nonhuman primates to be readily cleaned and sanitized in accordance
with Sec. 3.84{0)(3) of this subpart, or replaced whan warn or sailad;

***In the primary enclosures for the rhesus macaques, grey chesked mangabey and japanese macaque the fop
of the dens, where the produce is placed during feeding, i2 soiled and deleniorating. The phawood has
delaminated and is chipping and peeling making it unable o be properly sanitized, The shest metal stripping
lining the back of the dans covering tha hingas was pealing, broken and separating from fhe wood. Al surlacas
in contact with nonhuman primates are to be readily cleanable and sanitizable or shall be replaced when wom or
sailad to prevent injury, illnass ar harm to the animals. Correct by August 8, 2013,

3.81 DIRECT NCI

ENVIROMMENT EMHANCEMEMNT TO PROMOTE PSYCHOLOGICAL WELL-BEING

Exhibitors must develop, document, and follow an appropriate plan for environment enhancement adequate
o promate tha psycholagical well-being of nonhuman prmatas. The plan must be in accordance with tha
currently accepled professional standards as cited in appropriate professional journals or reference guides, and
as direcied by the attending vetarinarian. This plan muat b made available to APHIS upon request and o
officials of any pertingnt funding agency. The plan, at a minimum, mest address each of the following:

*The enrichmenl plan developed for the nonhuman primates has nol baen approved by the vetarinanan,
There is no documeantation indicating that the enrchment is being provicad and when it is being provided. The
anrichment plan doas not hava any sodal considerations lor the singly howsad primatas, nor the spedcal
considerations for the chimpanzes that is showing signs of being in psychological distress, The chimp was
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jumping, banging, throwing dirt and spitting which is indicative of peychological distress and aggression, it
saems o ba the samea lype of anrichiment tar all the nanbuman primalas bul the chimpanzesa requiras more.
Currently the chimpazee does nol have any useful enrichment (onky a tire and pieces of a toy) within his primary
anclogura. There was no opparfunity for increased cage complexity providing abjects to manipulate such as
foraging, human interaction, and task oriented feeding for this species of great apes. The enfchment plan did
indicate that he would be receiving human interacton, but currently is not.  Exhibitors must develop, document,
and follow an appropriate plan for ervironment enhancement adequale 1o promote the psychological well-baing
of nonhuman primates. The plan must be in accordance with the currently accepted professional standards as
catad in apprognate protassional journals o reference guidas, and as diracted by tha attending valerinarian.
Correct by August 1, 2013

3.82 (d)
FEEDING

id) Food and food receptacies, if used, must be located so as to minimize any risk of contamination by excreta
and pasts. Food receplaclas must be keapd clean and must be sanilized in accordancs with tha procaduras lisled
in Sec, 3.84bH3) of this subpart at least once every 2 weeks, Used food receptacles must be sanitized before
they can ba usad fo provide food o a diferent nonhuman primate or social grouping of nonhuman primatas.
Measures must be taken o ensure there is no medding, deteroration, contamination, or caking ar wetting of food
placed in self-feadears,

"*Hanging on tha outside of bonnet macaques primary enclosure there is a rusied bucket used to feed produce
fo the nonhuman primates. The bucket is rusted and deterarating arnd is unlikely (o be abla to b propsarly
zanitized. Alzo the bucket is not covered or sheltered from rain and can allow the food 1o get wet, Food
recaptacles must be kept clean and must be sanifized at least onca avary 2 waeks. Maasuras must be takan o
ensure there is no molding, deterioration, contamination, o caking or wetling of food placed in self-feaders,

3.84 (a)
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL,

(a) Cleaning of primary enclosures, Excreta and food waste must be removed from inside each indoor primary
anclosure daily and fram wundernaalh them as ollen as necassany 1o praven] an excassive accumulation of lecas
and food waste, to prevent the nonhuman primates from becoming soiled, and to reduce disease hazards,
insects, pesis, and odors.

***In the primary enclosures for the rhesus macaques, grey chesked mangabey and japanese macaque there
wareg dens thal had old food, old corn cobs, dirt and reach feces within them. Food waste must ba removed from
inside each indoor primary enclosure daily and from underngath them as ofien as necessary to prevent an
axcessive accumulation of fecas and food wasie, to prevant the nonhuman primates from bacoming soiled, and
1o reduce disease hazards, insects, pests, and odors, Correct by July 27, 2013
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3.84 (d)
CLEANING, SANITIZATION, HOUSEKEEPING, AND PEST CONTROL.

(d) Pest control, An effective program for control of insects, external parasites affecting nonhuman primates,
and birds and mammals thal are pests, must be astablished and mamtained so a5 o promaole the haalth and
well-being of the animals and reduce contaminalion by pests in animal areas

*In the rhesus macague, japanese macaque and grey cheeked mangabey enclosure their dens were infested
with numerous roaches. Licensee does not currently have an ongoing pest control program. An effective and
zale pesl contral program shall be implemented and maintaned o prevenl Iransmission of diseases and
minimize the pest population. Consult with a professional pest control company if neccessary. Cormect by August
1, 2013

3125 (&)
FACILITIES, GENERAL

(a) Structural strength, The facility must be constructed of such material and of such strength as appropriate
tar the animals imsalvad. The indoor and outdadr housing facilibas shall be structurally sound and shall be
maintained in good repair to protect the animals from injury and to contain the animals,

“*These ane two bobcats being houzed in the barn. In the primary enclosure there is a housing struciure that
has an exposed nail and is in disrepair. Also there is 8 shredded blankst that is partially covering the cage
enclosure that is hanging within the enclosure that could patentially be consumead and cause illnass to the
animals. The facility must be constructed of such material and of such strength as appropriate for the animals
invalved. Tha hausing facilieas shall be structurally sound and shall ba mainained in good rapair 16 pratect tha
animals from injury and to contain the animals, Ausgust 1, 2013,

"**In the black bears housing facility there s a horizontal metal bar that is rusting, degrading, deteriorating and is
in disrepair,  Also there is an old cement pool with in the primary enclosure that the cement is cracking and
axposing the wire that can potentilly cause harm andfor injure the animals. The facility must be construcied of
guch material and of such strength as appropriate for the animals involved. The indoor and outdoor housing
faciliias shall be stnecturally sound and shall Bbe maintained in good rapair o pratect the animals fram injury and
o contain the animals, Corect by August 25, 2013

"*The praine dogs enclosure had an opening over the door that appears o be chewed from the outside in
which could have let the animals escape or allowed an animal the size of a squirrel access into the enclosure,
The prairie dogs were not observed during the inspection even though it was speculated by the employes that
they were there due to the fact they were still feeding the animals, The ocutdoor housing facility shall be
structurally sound and shall be maintained in good repair to prodect the animals from injury and fo confain the
animals. Correct by August 8, 2013,

"*In thir primary enclosure lor the liger "Tigger” and the lloness “Rainbow™ there iz rusting, deterioraling and
degrading of the intersection of the metal posting for the fence that could be compromising to the strength and
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integrity of the fencing. The feeding door for the tigers, Sultan and Misha, did not hawve the lock securely
lastened, polantially allowing tha escaps of the animals and ned progerdy contaming tham. Tha lancing for tha
tigers, Special and Kryplonite, was not attached 1o the running metal post compromising the strectural strength
af the tencing for the primary anclosura. The facility must be constructed of such matarial and af such strength
as appropriate for the animals involved. The indoor and cutdoos housing faciliies shall be structurally scund and
shall ba maintainad in good repair 1o protect the animals from inpury and to contain the animals. Correct by
August 15, 2013,

Portions of tha baar, tiger and lion ancksures could not ba inspectad dus ta the abundanca of thick overgrawn
bamboo in close proximity to the sides of the fencing and kick-ins. The licensee needs 1o contral the growth of
the bamboo to allow the inspectors ta observe the fencing for deteriaration and disrepair,

3125 @
FACILITIES, GENERAL

(c) Storage. Supplies of food and bedding shall be siored in facilifies which adequately profect such supplies
against delanoration, mokding, or contamination by vermin. Relrigaration shall be provided for supplies ol
perishable food

I the storage room there were uncoverad polatoes sitling on a rusty flaky rack that could potentially
cantaminated the food. Supplies of food and badding shall be stored in facilities which adequataly protect such
supplas agains! daterioration, molding, or contamination by varmin 1o ensura the good health and wall being af
the animals, Correct by July 28, 2013

3127 e

FACILITIES, QUTDCOR.

(c) Drainage, A suitable methed shall be provided 1o rapidly eliminate excess water, The methad of drainage
shall comply with applicable Federal, State, and local laws and regulations relating 1o pallution contral or the
pratection of the environment

*In thi Tigers “Special”, "Kryplonite®, "Misha®, "Sultan® and “Magoo® enclosures there s pooling of water that
has no way of draining. The animalks have to walk through it in order to access there shelter, This area is lowar
{han the surrounding area and thera is no mechanizm o realy drain. 11 is recognized thal this area has and is
wnown to exparience frequent heavy rainfall during this season but a suitable method shall be provided to rapadly
aliminale axcess wabter during seasonally haawvy ramfall o that animals don’t have to walk through water 1o gain
access o their shelter, Correct by August 8, 2043,

"I the grey fox primary enclosure there was a presence of algae growing on the floor and platform. There was
also a considerable amount of standing water on the ground facilitating the growth of algae within the enclosure,
Aprroximately 90% of the floor was wet and of that 75% of it was green algaa. The growih of the grean algas
obeserved is indicative of standing water and water not being able to freely drain, A suitable method shall be
provided to rapidly remove andiar eliminate excass and standing watar. Corract by Sugust 8, 2013
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3129 {a)
FEEDING

ia) The food shall be wholesome, palatable, and free from contamination and of sufficient quantity and
nutritive valea to maintain all armmals in good health. The diel shall be prepared with considaration lar ha age,
species, condition, size, and type of the animal. Animals shall be fed at least once a day except as dictated by
hibernation, vaterinary freatimant, normal fasts, or ather profassionally accepted practices.,

"**Licenses doesnt feed a commercial diet, Licensee feeds big cats 25-30 b5 of donated meat(s) per cat every
othar day. Thea cals appeared cverseighl. The current wrillen big cal feeding plan (which has nol been approved
by the attending vaterinarian) indicates each cat would be fed 10-20 Ibs of meat(s) 6 days a week {one day of
fasting). Theare is a baby kopard feeding plan which is mo longer apphcable. This leopard is not being fed as
per the baby feeding plan and there is not an updated feeding plan approved by the attending veterinarian for
this cat. Addiionally the feading plan dossn't indicate the types of food being offered and the amaunts of the
vitamin mineral supplement being provided 1o each cal. The feeding plan shall be reviewed and updated 1o
reflect what is actually being fed to the animals. This updated feeding plan shall be revised and approved by the
attending veterinarian and should indicale ihe number of leeding days for each cal per week, as applicabla. You
must follow your veterinary feeding plan, Sorrect by August 1, 2013,

313 &
SANITATION,

(a) Cleaning of enclosures, Excreta shall be removed from primary enclosures as ofien as necessary 1o
pravent contaminabion af the ammals contained therein and 1o minimze disease hazards and o reduce odars.

*** In tha bam the bobeats primary enclosure confainad old ash white colared crusted and dried up fecas, frash
nermal dark colored feces, dirl and debriz. This ash white color feces is indicative of infreguent cleaning. The
licenses swept out the enclosure upon nofification. In the barn there was a stale and mustyfoul smell, This odor
also affects the coyole thal occupies the same barn area. During the entire day of the facility and animal
enclosure inspection, none of employees were obsenved cleaning any of the enclosures, Excrata shall be
remmioved from the primary enclosura to prevant contamination of tha animals confainad tharain and o minimize
dizsease hazards and to reduce odors. Comrect by July 27, 2013,

313 (8
SANITATION,

(c] Housekeeping. Premises (buildings and grounds) shall be kept clean and in good repair in order o protect
{he animals from mjury and o facililate the prascribed husbandry practices sat lorth in this subparl.

“**In tha black bear enclosure thare was an excassiva amaunt of hair, dust and cobweebis prasent on the cailing,
floor and elevated resting surface within their den. This area needs 1o be cleaned more frequently 1o reduce and
minimize disease and illness of tha animals. The den for the bears has inadequate lighting to permit visualization
of the enclosure. A flashlight was used to iluminate very small areas but there was insulficient illumination for
lighting of the entire enclosure, The lighting has to be sufficient encugh for the caretakers 1o access the
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cleanfiness, pest and structural strength of the enclosure, Premises (buikdings and grounds) shall be kept clean
and in gooad repair in order 10 protec! tha animals from injury and Lo facilitate the prescribed husbandry praclicas
=t forth in this subpart, Corect by August 1, 2013

"**In the barn the coyole's entire primary enclosure, rubber tire, and spool was zolled and covered in a white
dust. This area needs to be cleaned more frequently to reduce and minimize disease and illness of the animals.
Pramisas (builldings and grounds) shall be kept clean and in good repair in order to profect the animals from
injury and to facilitate the prescribed husbandry practices set forth in this subpart, Gorrect by August 1, 2013,

"**In the cavy's enclosure there was an large amounis of scrap pieces of cut bamboo lying within the enclosure,
One cavy was observed running and fripping over some af the bamboo that was lving on the ground. Tha
accumulation of bamboo can polentially cause injury to an animal and shall be cleared as neceszary 1o nol
pose as & risk orinjury to the animals, August 1, 2013

***In the preparation room the ceiling is covered in old insulation that is slowly deteriorating allowing particles to
fall sporadically all aver the raom. Thig doas not makea far & sanitary anvirgnmant to prepare lood that is being
fed to the animalzs, Premises (buildings and grounds) shall be kept clean and in good repair in order fo protect
the animals from injury and fo facilifate the prescribed husbandry practices set forth in this subpart. Comrect by
August 8, 2012,
3.13 (d)
SAMITATICH,

(d) Pest control, A safe and effective program for the contrel of ingects, ectoparasites, and avian and

mamimalizn pasts shall ba establishad and maintainad.

***In the black bears houwsing facility thara was an infestabion of numerous reaches absarved on tha wallg and
flocrs. Licensee does not currently have an cngoing pest control program. An effective and safe pest control
program shall be implemented and maintained to prevent fransmission of diseases and minimize the pest
populaton. Corsull with a prolessional pest contral company il reccessary, Gorrect by August 1, 2013

Exit imteriew was conducted with licenses,
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