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2.40 (B} (1}
ATTENDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Section 2,40 (b) (1) states - "Each dealer or exhibitor shall establish and maintain programs of adequate veterinary
cara thal meleda: (1) The availabilily of appropriale lacilibes, parsonnel, equipment, and services 1o camply wilh he
provisions of this subchapter

1. The 2 major survival surgery rooms at this facility were noted 1o be dirty. One room had wooden shavings and
debris an the floor, In addition, there were boxes of madical supplies (non-sterile exam gloves and needles) and an
assortment of olber items that were also stored in the room. The other surgical room had an unsealed concrale loor
and a stained dinty white plastic surgical table. The surgery rooms were not adeguata to perform major survival
BUMETY.

Per this Section of the Regulations, each dealer shall establish and maintain & program of adequate vetarinary cara
that includes the avallability of appropriate facilities to comphy with the provisions of this subchapter. Major survival
surgery must only be performed in facilities intended for that purpose thal are cperated and mainfained under aseptic
canditions o prevent post-operalive inlections and maintain the health of the animals.

Mo major operafive praceduras shall ba dana at the facilily until corractions are made.

2. Two non-vetarinary employess currently perform major operative procadura at the facility. 1t could not be
detarmined how these emplayeas werne trained 1o perform these surgical procedures nor who trained the employeas.
Ag identified under Section 2,40 (b} (2} on this report, the techniques used by facility personnel o prepare and
perform major oparative procedures are nod in aceardance wilh the curranlly accepled velerinary medical procedures,

Per thiz Section of the Fegulations, each dealer should establish and mamtain a program of adegquate velerinary cara
that includes the availability of appropriate personnel Bx comply with the provisions of this subchapter, All perzonnel
who are responsible for providing veterinary medical care for the animals at & facility should be appropriately trained
and qualified to parform their dulies.

Corred! immediztaly.
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2.40 () (2} DIRECT NCI
ATTEMDING VETERINARIAN AND ADEQUATE VETERINARY CARE (DEALERS AND EXHIBITORS).

Section 2,40 (b) (2) stales - "Each dealer or exhibitor shall establish and maintain programs of adequate veterinary
cara thal ncleda: (2] The wse ol appropriale methods o prevant, control, diagnoss, and treal disaases and injunas. ™

1. Facility personnal perlorm spay operabions, 8 major aparative procedure. Tha surgical wound is closed using a
gingle zuture that incorporates both the abdominal musculature and the skin. This method of surgical wound closure
is not in accordance with current established veterinary medical proceduras. Improper closure of surgical incisions
can bead o problems with wound healing and infection.

2. A major aperative procedure is perfarmed by parsannel who do not wwaar sterile surgical gloves when parforming
the surgery and sterile drapes are not used to cover the surgical site. The animals are shaved and the skin is
sorubbad in preparation for surgery in the same room whera the surgery is performed. The table used o prepara tha
animals for surgery i also used when the surgical procedures are performed. The methods used at the facility for
the surgical procedures are not in accordance with the currently established veterinary medical praciice for
performing major survival surgery. The use of aseplic procedures, thal include the use of surgical gloves and aseptic
technigues, is necessary to prevent both post-operative infections and problems with wouwnd healing that can affect
the haalth of the animals.

Fer this. Section of the Regulations, each dealer should establish and maintain a program of adequate veterinary cara
that includes the use of appropriate methods that are in accordance with established veterinary medical procedures
1o prevent, control, diagnose, and treat diseases and injurias,

Mo major cperative procedures shall be done at the facility until corections are in place,

2.40 (o] (3) DIRECT NCI
ATTEMDING VETERIMNARIAN AMD ADEQUATE VETERIMNARY CARE (DEALERS AND EXHIBITORS).

Section 2.40 (b) (3) stales - "Each dealer or exhibitor shall establish and maintain programs of adequate veterinary
cara thal mcleda: (3] Daily obsarvabon of all ammals o assass their haalth and well-baing; Providad, howeaver, Thal
daily chservation of animals may be accomplished by somecne other than the attending veterinarian; and Provided,
furthar, That a machanism of direct and frequent communication is reguired so that timely and accurate infarmation
an problems of animal health, behavior, and well-baing is corveyed 1o the attending veternarian

1. APHIS personnal identiled several animals which had medical conditions that had nol bean previously recognized
by facility personnal. Thase included the following animals:
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a. A dead ferret was found in a cage containing 2 live ferrets and a dead ferret was found in ancther cage that
canlained 3 liva larrals.

b. One adult female ferret was cbeerved having strong abdominal muscle contractions and severely siraining as if
frying to defecate or urinate. The animal appaared to ba in distrass and expariancing pain. Tha farred 8 condition was
pointed oul to the Licensee o separale imes before he'she told an employes to maonitor the animal.

. One adult male ferret was noled to be thin, very lethargic, poorly responsive and had sunken eyes.

d. Several ferrels weare noled 1o have thick, while discharge from their eyes. Another ferrel had one of its ayes
closed, The eye conditions in these animals had not been previously recognized,

2. There was a note on an enchkosure that said skinny 81211 . The young ferret housed in the enclosure was noted
to be thin and had small sunken ayes. Thearse was no indication that the condifion of the ferret had been
communicated to the Atltending Velarinarian.

Per this Section of the Regulations, all animals mus! be observed daily to assess thair health and well-being and any
information on problems of animal health should be directly communicated o the Attending Veterinarian for
avaluation and assesament. The Licensea naeds to ensure that all personnal who are responsible far tha daily
observation of animals 1o assess their health and well-being are familiar with this requirement for the health and
weltare of the animals,

Correct immediately,

3.125 (a) DIRECT NCI
FACILITIES, GENERAL.

Section 3.125 (a) states - "Structural strength. The facility must be constructad of such material and of such strength
as appropnate for the amimals invalved. Tha indoor and culdoor housing f2cilitias shall ba struchurally seurd and shall
be maintained in good repair to protect the animals from injury and 1o contain the animaks,

1. The enclosures in the brthing rooms are suspended approximately 4 feet above the floor and wooden shavings
are placed on the floor to absorb wrine and feces, The floors of the enclosures are made of 1x71 inch wire mesh, The
small sized newborn ferrels can fit through the 1x1 openings in the floor and as a resull some of the newborns fall
ontg the flogr undemeath the enclosures, Two newborn ferrets wera found on the floor during the inspection and
approsimately 50 newbaorms farrats that had bean pickad up off tha Hoor that morning by facilily personnal were inside
a box with & heat source in one of the birthing rooms.

2. The post-waaning enclosures have floors made of 1x1 Inch size wire mash. The size of the wire mesh allowead
the fest and/or legs of some of the weaned ferrets to pass through the 1x1 openings that has the potantial to result in
an injury to tha animals.

3. The anclosures ara constructad of wire mesh panals and have plastic panel dividers betwaen adjacent
enclosures, Metal dips are used to secure adjacent panels together. Some of the wire dips were broken and as a
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result there were gaps between adjacent panels ar under the plastic dividers along the floor of the enclosure, The
gaps babtwean the panels arg a sk lor possible enfrapment of a limb, faal, or tail hat could lead 6 an injury. In
addition an animal could sgueeze through the gap and escape from the enclosure,

4, One young weanead ferret had gotlen inside the PYC tube feeder in itz enclosure. The animal was vocalizing and
trying to get back out of the feeder. The teeder had to be removed from the enclosure by facility personnel in order to
free the animal,

Per this Per this Saction of tha Begulations, indadr tacilias shauld be structurally sound and shall be maintained in
good repair to protect the animals from injury and to contain the animals, The Licenses needs to address these items
far the health and safsty of the animals.

Correct items 1 throwgh 4 by 97711,

3.129 (k)
FEEDING.

Section 3.129 (b} states - "Food, and food receptacles, if used, shall be sufficient in quantity and located so as to be
accessibla to all armmals in the anclosure and shall be placad 20 a3 lo minmmize conlaminatan.

1. The anclosures housing maihers and their kits have a nesl box confaining woodan shawving bedding. Food
receplacles containing special weanling diet were placed in the nest box. Wooden shavings got mixed in with the diet
when tha kits came owver to eat

2. The lower portion of at least two PVC pipe feedars were separated. As a result, the kibble feed came out of the
teeders and fell anta the Baor. The young lermats housed in the anclosures did not have accass 1o any food.

Per this Section of the Regulations, food and food receptacles shall be placed to minimize confaminafion and ansura
sufficient guantity of food

Correct by 8/26/11.

3.130
WATERING.

Section 3.130 states - "Watering, If potable water is not accessible to the animals at all times, it must be provided as
aftan as nacessary for the health and combor! of tha animal. Freguency of walanng shall consider aga, speties,
candition, size, and type of the animal. All water receptacles shall be kept chean and sanitary,

1. The enclesures have an aulomatic water lixil system. Water bowls are alzo placed in the weaned animaks
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enclosures 1o provide a source of water while the newly weaned animals become familiar with the lixit system. Some
af the water recaplacles wara not placed inside a halder and as a resull the waler bowls had been ipped over and
zome of the bowls were empty.

Per thiz Section of the Regulations, water should be accessible and provided az often as neceszary based on the age
and condition of the animals. Caorrect immediataly.

3.131 ()
SANITATION.

Section 3,131 {c) states - "Housekeeping, Premises (buikdings and grounds) shall be kept clean and in good repair in
arder o prolect tha animals fram injury and to lfacilitale ihe prescribed husbandry prachoas sel forlth in ihis subpari.

1. There was an excassive buwild-up of dust, fur, ard wiood shavings on the surfaces of the exhaust fans, wall
mourted heaters and the tops of the enclosures in S0mMe rooms,

Per thiz Section of the Regulations, premizas should be kepl clean. These areas need o be cleaned more frequantly
1o facilitate prescribed husbandry practices. Correct from this date forward,

3.132
EMPLOYEES.

Section 3,132 states - "Employees. A sufficient number of adequately trained employees shall be utilized 1o maintain
the professionally acceplable level of husbandry practices set forth in this subpart. Such practices shall be under a
supervisor who has a background in animal care

1. The findings identified during the inspection indicate that there s an insufficient number of employees to care for
the number of animals on the premises.

Per this Section of the Regulations, there should be a sufficient number of employess al a facility in order 1o mainiain
an acceptable leval of husbandry and animal care. The Licensea naeds 1o address this issua tar tha haalth of tha
animals on the premises.

Correct by 9/24/11

MOTE - This inspection was conducled 82311 and 82411, Exil intarvaw held 8:24/11 on-site with facility
personnel and APHIS personnel Drs, Paula 5. Gladue, Michael J. Smith, and Robert A, Willems, END QOF REPORT
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